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O rig in al I n s tructio n s
Th e U . S. En g lis h ve rs io n o f th is do cume n t is th e o rig in al in s tructio n s .
A ll o th e r lan g uag e s are a tran s latio n o f th e o rig in al in s tructio n s .

R e g ulato ry Mo de l: TSW -7 6 0 , TSW -10 6 0

Cre s tro n pro duct de ve lo pme n t s o f tware is lice n s e d to Cre s tro n de ale rs an d Cre s tro n Se rvice Pro vide rs ( CSPs ) un de r a
limite d n o n e x clus ive , n o n tran s f e rable So f tware De ve lo pme n t To o ls L ice n s e A g re e me n t. Cre s tro n pro duct o pe ratin g
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Th e pro duct warran ty can be f o un d at www. cre s tro n . co m/warran ty.

Th e s pe cif ic pate n ts th at co ve r Cre s tro n pro ducts are lis te d at www. cre s tro n . co m/le g al/pate n ts.

Ce rtain Cre s tro n pro ducts co n tain o pe n s o urce s o f tware . Fo r s pe cif ic in f o rmatio n , vis it www. cre s tro n . co m/o pe n s o urce.
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U n ite d State s an d/o r o th e r co un trie s . A s kCo dy is e ith e r a trade mark o r a re g is te re d trade mark o f A s kCo dy in th e U n ite d
State s an d/o r o th e r co un trie s . EMS So f tware an d th e EMS lo g o are e ith e r trade marks o r re g is te re d trade marks o f EMS
So f tware , L L C in th e U n ite d State s an d/o r o th e r co un trie s . G in g co . n e t is e ith e r a trade mark o r a re g is te re d trade mark o f
G in g co . n e t in th e U n ite d State s an d/o r o th e r co un trie s . G Suite , G o o g le , an d G o o g le Cale n dar are e ith e r trade marks o r
re g is te re d trade marks o f G o o g le , I n c. in th e U n ite d State s an d/o r o th e r co un trie s . I n do o r Fin de rs is e ith e r a trade mark o r
a re g is te re d trade mark o f I n te lliG ro ups , L L C in th e U n ite d State s an d/o r o th e r co un trie s . Matrix Bo o kin g is e ith e r a
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A pps in th e U n ite d State s an d/o r o th e r co un trie s . N FS is e ith e r a trade mark o r a re g is te re d trade mark o f N FS
Te ch n o lo g y G ro up in th e U n ite d State s an d/o r o th e r co un trie s . Pe ppe rdas h is e ith e r a trade mark o r a re g is te re d
trade mark o f Pe ppe rdas h Te ch n o lo g y Co rpo ratio n in th e U n ite d State s an d/o r o th e r co un trie s . R o bin an d th e R o bin lo g o
are e ith e r trade marks o r re g is te re d trade marks o f R o bin Po we re d, I n c. in th e U n ite d State s an d/o r o th e r co un trie s .
Sh arin g Clo ud is e ith e r a trade mark o r a re g is te re d trade mark o f Sh arin g Clo ud in th e U n ite d State s an d/o r o th e r
co un trie s . So n o s is e ith e r a trade mark o r a re g is te re d trade mark o f So n o s , I n c. in th e U n ite d State s an d/o r o th e r
co un trie s . Space Co n n e ct is e ith e r a trade mark o r a re g is te re d trade mark o f Space co n n e ct Pty L td in th e U n ite d State s
an d/o r o th e r co un trie s . Space I Q is e ith e r a trade mark o r a re g is te re d trade mark o f Space I Q , L L C in th e U n ite d State s
an d/o r o th e r co un trie s . Eve n tBo ard, Te e m, an d th e Te e m lo g o are e ith e r trade marks o r re g is te re d trade marks o f Te e m,
L L C in th e U n ite d State s an d/o r o th e r co un trie s . Zo o m an d Zo o m R o o ms are e ith e r trade marks o r re g is te re d trade marks
o f Zo o m Vide o Co mmun icatio n s , I n c. in th e U n ite d State s an d/o r o th e r co un trie s . O th e r trade marks , re g is te re d
trade marks , an d trade n ame s may be us e d in th is do cume n t to re f e r to e ith e r th e e n titie s claimin g th e marks an d n ame s
o r th e ir pro ducts . Cre s tro n dis claims an y pro prie tary in te re s t in th e marks an d n ame s o f o th e rs . Cre s tro n is n o t
re s po n s ible f o r e rro rs in typo g raph y o r ph o to g raph y.

© 2 0 2 2 Cre s tro n Ele ctro n ics , I n c.

https://www.crestron.com/legal/software-license-agreement
https://www.crestron.com/legal/software-license-agreement
https://www.crestron.com/warranty
https://www.crestron.com/legal/patents
https://www.crestron.com/legal/open-source-software


Co nt ent s

I n tro ductio n 1

A cce s s th e Se tup Scre e n s 2

L o cal Co n f ig uratio n 3
Eth e rn e t Se tup 3
Diag n o s tics & A dvan ce d 5

Te s t Patte rn s 6
To uch Te s t 7
L A N  Te s t 8

A bo ut 9

W e b Co n f ig uratio n 10
A ctio n s Me n u 11

R e bo o t 11
R e s to re 11
Firmware U pg rade 12
Do wn lo ad L o g s 12
Man ag e Ce rtif icate s 12
En te r Se tup 12
En te r Stan dby 13
Save Ch an g e s 13
R e ve rt 13
U plo ad Sch e dulin g Pro je ct 13
A pp U pg rade 13

Status 14
De vice 14
N e two rk 15
U SB 16
R o o m Sch e dulin g 16
Dis play 16

Se ttin g s 17
Sys te m Se tup 18
N e two rk Pro x y Se ttin g s 2 2
A udio 2 3
Clo ud Se ttin g s 2 4
Co n f ig ure Date /Time 2 4
A uth e n ticatio n  Man ag e me n t 2 6
8 0 2 . 1x Co n f ig uratio n 3 4
A uto U pdate 3 7
A pplicatio n s 3 7

Pro duct Man ual — Do c. 8 3 2 7 G Co n te n ts • i



De vice Pairin g 3 8

A pplicatio n Se tup 3 9

Co n n e ct to X iO Clo ud Se rvice 40

ii • Co n te n ts Pro duct Man ual — Do c. 8 3 2 7 G



Pro duct Man ual — Do c. 8 3 2 7 G TSS-7 an d TSS-10 • 1

I nt ro du c t i o n
Th e Cre s tro n ® TSS-7 an d TSS-10 are s tylis h an d ve rs atile wall mo un t to uch s cre e n s de s ig n e d
s pe cif ically f o r ro o m s ch e dulin g applicatio n s . Th e to uch s cre e n s in s tall n e ar th e e n tran ce o f a
me e tin g ro o m o r h uddle s pace to pro vide a cle ar in dicatio n o f th e ro o m availability an d s ch e dule ,
an d th e y in te g rate s e amle s s ly with a varie ty o f po pular s ch e dulin g s e rvice s .

N O TE: Th e Cre s tro n TSS-7 an d TSS-10 are f un ctio n ally s imilar. Fo r s implicity with in th is
g uide , th e te rm “ to uch s cre e n ” is us e d e x ce pt wh e re n o te d.

Fo r mo re in f o rmatio n o n th e TSS-7 an d TSS-10 , re f e r to th e TSS-7 an d TSS-10 Q uick Start
G uide .

https://www.crestron.com/Products/Control-Surfaces/Touch-Screens/Medium-Touch-Screens/TSS-7-B-S
https://www.crestron.com/Products/Control-Surfaces/Touch-Screens/Large-Touch-Screens/TSS-10-B-S
https://www.crestron.com/getmedia/720d9860-8999-4076-9492-8176b65f7ede/mg_qs_tss-7_tss-10
https://www.crestron.com/getmedia/720d9860-8999-4076-9492-8176b65f7ede/mg_qs_tss-7_tss-10
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Ac c ess t he S et u p S c reens
U s e th e s e tup s cre e n s to pe rf o rm bas ic co n f ig uratio n prio r to re g ular o pe ratio n o f th e to uch
s cre e n .

To acce s s th e to uch s cre e n ' s built-in s e tup s cre e n s durin g re g ular o pe ratio n , place f ive f in g e rs o n
th e dis play an d h o ld f o r 15 s e co n ds .

Th e main Se tup s cre e n is dis playe d ( TSS-10 s h o wn ) .

TSS-10 Se tup Scre e n

N O TE:  Th e to uch s cre e n als o pro vide s a we b co n f ig uratio n in te rf ace th at may be us e d to
vie w an d co n f ig ure vario us to uch s cre e n s e ttin g s . Fo r mo re in f o rmatio n , re f e r to W e b
Co n f ig uratio n ( o n pag e  10 ) .

Th e Se tup s cre e n s h o ws th e I P addre s s , h o s tn ame , an d MA C addre s s o f th e to uch s cre e n an d
pro vide s th e f o llo win g co n f ig uratio n s e le ctio n s :

l Butto n s f o r Eth e rn e t s e tup an d diag n o s tics .
l A n A bo ut butto n th at pro vide s in f o rmatio n abo ut th e to uch s cre e n .

Th e f un ctio n s o f e ach butto n are de taile d in th e f o llo win g pag e s o f th is g uide .

N O TE: A to o lbar is pre s e n t o n th e bo tto m o f all s e tup s cre e n s . Th e to o lbar pro vide s a g e ar
butto n th at may be tappe d to re turn to th e Se tup s cre e n an d a Save & Ex it butto n th at
may be tappe d to s ave all s e ttin g s , to e x it th e s e tup s cre e n s , an d to re turn to th e s e le cte d
s ch e dulin g applicatio n .
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Lo c al Co nf i gu rat i o n
R e f e r to th e f o llo win g s e ctio n s f o r in f o rmatio n abo ut co n f ig urin g th e de vice lo cally us in g th e
de vice s e tup s cre e n s .

Et hernet S et u p
Tap Eth e rn e t Se tup o n th e Se tup s cre e n to dis play th e Eth e rn e t Se tup s cre e n .

Eth e rn e t Se tup Scre e n

U s e th e Eth e rn e t Se tup s cre e n to vie w th e to uch s cre e n MA C an d I P addre s s e s , s ubn e t mas k
addre s s , de f ault ro ute r addre s s , primary an d s e co n dary DN S addre s s e s , h o s tn ame , an d do main .
A L in k in dicato r is pro vide d to in dicate th e s tatus o f th e Eth e rn e t co n n e ctio n . ( G re e n in dicate s
th at th e Eth e rn e t co n n e ctio n is active . )

Th e f o llo win g butto n s are pro vide d f o r co n f ig urin g Eth e rn e t s e ttin g s :

l Tap O n o r O f f un de r DH CP En able to turn DH CP ( dyn amic h o s t co n f ig uratio n pro to co l) o n
o r o f f .

N O TE: DH CP is turn e d o n by de f ault.

l I f DH CP is turn e d o f f , tap Se t Static I P A ddre s s Se ttin g s to e n te r I P addre s s e s man ually.
l Tap Se t H o s tn ame to e n te r a n e w to uch s cre e n h o s tn ame us in g an o n - s cre e n ke ybo ard.
l Tap A PPL Y CH A N G ES to apply an y n e w Eth e rn e t s e ttin g s to th e to uch s cre e n an d to s tay

in s e tup mo de .
l Tap R EBO O T to e x it s e tup mo de an d re bo o t th e to uch s cre e n .
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To ch an g e a s tatic I P addre s s , tap O f f un de r DH CP En able . Th e n , tap Se t Static I P A ddre s s
Se ttin g s to dis play th e Static I P Eth e rn e t Se tup s cre e n .

Static I P Eth e rn e t Se tup Scre e n

To e dit th e s tatic I P addre s s , th e s tatic s ubn e t mas k, th e s tatic de f ault ro ute r, th e pre f e rre d
DN S, o r th e alte rn ate pre f e rre d DN S, tap th e te x t f ie ld un de rn e ath th e s e ttin g n ame .

Th e o n - s cre e n n ume ric ke ypad o pe n s f o r th e ch o s e n s e ttin g .

Edit I P A ddre s s O n - Scre e n N ume ric Ke ypad
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l U s e th e ke ypad to make a n e w e n try.

l Tap th e cle ar butto n in th e te x t f ie ld to cle ar an y e arlie r e n try.

l Tap th e de le te butto n to de le te th e las t dig it.
l Tap Save to s ave a n e w e n try o r tap < CA N CEL to dis card an y ch an g e s . Th e dis play

re turn s to th e Static I P Eth e rn e t Se tup s cre e n .

A f te r n e w s e ttin g s h ave be e n s ave d, tap A PPL Y CH A N G ES o n th e Static I P Eth e rn e t Se tup
s cre e n to apply th e n e w s e ttin g s an d s tay in s e tup mo de . Tap R EBO O T to e x it s e tup mo de an d
re bo o t th e to uch s cre e n .

Tap < BA CK to re turn to th e Eth e rn e t Se tup s cre e n .

Tap < BA CK o n th e Eth e rn e t Se tup s cre e n to re turn to th e Se tup s cre e n .

D i agno st i c s &   Adv anc ed
Tap Diag n o s tics o n th e Se tup s cre e n to dis play th e Diag n o s tics & A dvan ce d s cre e n .

Diag n o s tics & A dvan ce d Scre e n

U s e th e Diag n o s tics & A dvan ce d s cre e n to acce s s vario us diag n o s tic te s t s cre e n s f o r th e to uch
s cre e n . Th e Diag n o s tics & A dvan ce d s cre e n als o pro vide s th e to uch s cre e n CPU te mpe rature an d
available me mo ry.

Each te s t s cre e n is de s cribe d in th e s e ctio n s th at f o llo w.



6 • TSS-7 an d TSS-10 Pro duct Man ual — Do c. 8 3 2 7 G

Tes t Patter n s
Tap Te s t Patte rn s o n th e Diag n o s tics & A dvan ce d s cre e n to dis play th e Te s t Patte rn Diag n o s tics
s cre e n .

Te s t Patte rn Diag n o s tics  Scre e n

U s e th e Te s t Patte rn Diag n o s tics s cre e n to dis play an y o f th e available te s t patte rn s . Tap o n e o f
th e butto n s o n th e s cre e n to dis play its re s pe ctive te s t patte rn .

Tap < BA CK to re turn to th e Diag n o s tics & A dvan ce d s cre e n .
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To uc h Tes t
Tap To uch Te s t o n th e Diag n o s tics & A dvan ce d s cre e n to dis play th e to uch te s t s cre e n .

To uch  Te s t Scre e n

U s e th e to uch te s t s cre e n to te s t th e to uch f un ctio n ality o f th e dis play. W h e n a lo catio n butto n is
tappe d, its re s pe ctive in dicato r lig h ts o n th e s cre e n .

Tap R ETU R N to re turn to th e Diag n o s tics & A dvan ce d s cre e n .
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L AN Tes t
Tap L A N Te s t o n th e Diag n o s tics & A dvan ce d s cre e n to dis play th e Eth e rn e t Diag n o s tics s cre e n .

Eth e rn e t Diag n o s tics Scre e n

U s e th e Eth e rn e t Diag n o s tics s cre e n to vie w an d te s t th e Eth e rn e t co n n e ctio n . Th e Eth e rn e t
Diag n o s tics s cre e n dis plays th e to uch s cre e n MA C an d I P addre s s e s , s ubn e t mas k addre s s ,
de f ault ro ute r addre s s , primary an d s e co n dary DN S addre s s e s , h o s tn ame , an d do main n ame . A
L in k in dicato r is pro vide d to in dicate th e s tatus o f th e Eth e rn e t co n n e ctio n . ( G re e n in dicate s th at
th e Eth e rn e t co n n e ctio n is active . )

Th e Eth e rn e t Diag n o s tics s cre e n als o pro vide s co n tro ls to te s t th e co n n e ctio n to th e de f ault
ro ute r. Tap O n to be g in th e te s t an d O f f to e n d th e te s t.

Durin g th e ro ute r te s t, th e to uch s cre e n pin g s th e de f ault ro ute r. I f th e ro ute r is co mmun icatin g
with th e to uch s cre e n , co n n e ctio n data is dis playe d be lo w th e pin g te s t co n tro ls with in f ive
s e co n ds . Th e co n n e ctio n data update s af te r e ve ry s ucce s s ive pin g .

Tap < BA CK to re turn to th e Diag n o s tics & A dvan ce d s cre e n .
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Ab o u t
Tap A bo ut o n th e Se tup s cre e n to dis play th e A bo ut s cre e n .

A bo ut Scre e n

U s e th e A bo ut s cre e n to vie w in f o rmatio n abo ut th e to uch s cre e n , in cludin g th e f irmware ve rs io n
an d th e o pe ratin g s ys te m ve rs io n s .

Tap Ch e ck Fo r A pp U pdate s to s can th e n e two rk f o r an y update s to th e to uch s cre e n
applicatio n s . I f applicatio n update s are available , th e to uch s cre e n do wn lo ads an d in s talls th e
update s . Th e s tatus o f th e update s is s h o wn o n th e bo tto m o f th e s cre e n .

Tap < BA CK to re turn to th e Se tup s cre e n .
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Web Co nf i gu rat i o n
Th e to uch s cre e n may be mo n ito re d an d co n f ig ure d us in g th e in clude d we b co n f ig uratio n
in te rf ace . Th e co n f ig uratio n in te rf ace is acce s s ible f ro m a we b bro ws e r if th e to uch s cre e n I P
addre s s is kn o wn . Th is in te rf ace is als o acce s s ible us in g th e X iO Clo ud® s e rvice .

To acce s s th e co n f ig uratio n in te rf ace :

1. U s e th e De vice Dis co ve ry to o l in Cre s tro n To o lbo x ™ s o f tware to dis co ve r th e to uch s cre e n
an d its I P addre s s o n th e n e two rk.

2 . O pe n a we b bro ws e r.

3 . En te r th e to uch s cre e n I P addre s s in to th e bro ws e r U R L f ie ld. Th e co n f ig uratio n in te rf ace
is dis playe d ( TSS- 10 s h o wn ) .

N O TE: I f auth e n ticatio n is turn e d o n f o r th e to uch s cre e n , an admin is trato r us e rn ame
an d pas s wo rd mus t be e n te re d be f o re acce s s in g th e we b co n f ig uratio n in te rf ace . Fo r
mo re in f o rmatio n o n co n f ig urin g auth e n ticatio n s e ttin g s , re f e r to
A uth e n ticatio n  Man ag e me n t ( o n pag e  2 6 ) .

W e b Co n f ig uratio n I n te rf ace

Th e co n f ig uratio n in te rf ace pro vide s a Status tab f o r mo n ito rin g to uch s cre e n s e ttin g s an d a
Se ttin g s tab f o r co n f ig urin g to uch s cre e n s e ttin g s an d f o r s e le ctin g a to uch s cre e n applicatio n .
Th e de vice h o s tn ame is dis playe d at th e to p le f t o f th e pag e .

N O TE: So me de vice s e ttin g s may be dis playe d o r h idde n de pe n din g o n th e s e le cte d
applicatio n mo de .
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I f th e Cre s tro n ro o m s ch e dulin g applicatio n is run n in g o n th e to uch s cre e n , th e we b co n f ig uratio n
utility pro vide s mo re co n f ig uratio n o ptio n s f o r th e ro o m s ch e dulin g applicatio n . Fo r mo re
in f o rmatio n , re f e r to th e Cre s tro n R o o m Sch e dulin g Pan e ls O pe ratio n s G uide .

Th e Status tab is th e de f ault tab th at is dis playe d, as s h o wn in th e pre ce din g imag e .

Ac t i o ns M enu
Th e co n f ig uratio n in te rf ace pro vide s an A ctio n s dro p-do wn me n u o n th e to p rig h t o f th e pag e .
Th e A ctio n s me n u may be acce s s e d at an y time .

A ctio n s Me n u

O n ce an y ch an g e s h ave be e n made to th e to uch s cre e n co n f ig uratio n , th e A ctio n s butto n
ch an g e s to a Save Ch an g e s butto n . Se le ct Save Ch an g e s to s ave ch an g e s to th e co n f ig uratio n
s e ttin g s .

I f a re bo o t is re quire d af te r ch an g e s h ave be e n s ave d, a dialo g bo x is dis playe d as kin g wh e th e r
th e re bo o t s h o uld be pe rf o rme d. Se le ct Y e s to re bo o t th e de vice o r N o to can ce l th e re bo o t.

Th e A ctio n s me n u pro vide s th e f o llo win g s e le ctio n s .

Reb o o t
Se le ct R e bo o t to re bo o t th e to uch s cre e n .

A f te r R e bo o t is s e le cte d, a dialo g bo x is dis playe d as kin g wh e th e r th e to uch s cre e n s h o uld be
re bo o te d. Se le ct Y e s to re bo o t th e de vice o r N o to can ce l th e re bo o t.

Res to r e
Se le ct R e s to re to re s to re th e to uch s cre e n co n f ig uratio n s e ttin g s to th e ir de f ault value s .

https://p.widencdn.net/eihhlj/mg_og_crestron_room_scheduling_panels
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A f te r R e s to re is s e le cte d a dialo g bo x is dis playe d as kin g wh e th e r th e de vice s e ttin g s s h o uld be
re s to re d. Se le ct Y e s to re s to re th e s e ttin g s o r N o to can ce l th e re s to re .

F ir mwar e Up gr ade
Se le ct Firmware U pg rade to upg rade th e to uch s cre e n f irmware man ually with a do wn lo ade d
PU F ( packag e update f ile ) . Th e Firmware U pg rade dialo g bo x o pe n s .

Firmware U pg rade Dialo g Bo x

To uplo ad a f irmware PU F th ro ug h th e we b co n f ig uratio n in te rf ace :

N O TE: Vis it www. cre s tro n . co m/f irmware to do wn lo ad th e late s t f irmware PU F.

1. Se le ct Bro ws e , an d th e n n avig ate to th e f irmware PU F o n th e h o s t co mpute r.

2 . Se le ct th e f irmware PU F, an d th e n s e le ct O pe n .

3 . Se le ct L o ad to lo ad th e PU F to th e to uch s cre e n . Th e uplo ad pro g re s s is s h o wn in th e
dialo g bo x .

4. O n ce th e to uch s cre e n h as co mple te d th e f irmware upg rade , s e le ct O K .

Se le ct th e x butto n to clo s e th e Firmware U pg rade dialo g bo x at an y time durin g th e upg rade
pro ce s s . Se le ctin g th e x butto n be f o re th e PU F is uplo ade d to th e to uch s cre e n can ce ls th e
upg rade .

D o wn lo ad L o gs
Se le ct Do wn lo ad L o g s to do wn lo ad th e to uch s cre e n me s s ag e lo g s f o r diag n o s tic purpo s e s . Th e
me s s ag e f ile s do wn lo ad as a co mpre s s e d . tg z f ile . O n ce th e co mpre s s e d f ile is do wn lo ade d,
e x tract th e me s s ag e lo g f ile s to vie w th e m.

Man age Cer tific ates
Se le ct Man ag e Ce rtif icate s to man ag e an y ce rtif icate s th at are in s talle d o n th e to uch s cre e n .
Fo r mo re in f o rmatio n o n ce rtif icate man ag e me n t, re f e r to 8 0 2 . 1x Co n f ig uratio n ( o n pag e  3 4) .

E n ter Setup
Se le ct En te r Se tup to f o rce th e to uch s cre e n to e n te r its built- in s e tup in te rf ace .

http://www.crestron.com/firmware
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E n ter Stan db y
Se le ct En te r Stan dby to f o rce th e to uch s cre e n to e n te r s tan dby mo de .

Save Ch an ges
Se le ct Save Ch an g e s to s ave an y ch an g e s made to th e co n f ig uratio n s e ttin g s .

Rever t
Se le ct R e ve rt to re ve rt th e to uch s cre e n back to th e las t s ave d co n f ig uratio n s e ttin g s .

Up lo ad Sc h edulin g Pr o jec t
Se le ct U plo ad Sch e dulin g Pro je ct to uplo ad a cus to m s ch e dulin g pro je ct to th e to uch s cre e n . A
Pro je ct U plo ad dialo g bo x o pe n s .

Pro je ct U plo ad Dialo g Bo x

N O TE: Th is s e le ctio n is available o n ly if th e to uch s cre e n is run n in g in Cre s tro n  De f ault
s ch e dulin g mo de .

To uplo ad a cus to m s ch e dulin g pro je ct:

1. Se le ct Bro ws e , an d th e n n avig ate to th e pro je ct . vtz f ile o n th e h o s t co mpute r.

2 . Se le ct th e pro je ct . vtz f ile , an d th e n s e le ct O pe n .

3 . Se le ct L o ad to lo ad th e pro je ct . vtz f ile to th e to uch s cre e n . Th e uplo ad pro g re s s is s h o wn
in th e dialo g bo x .

4. O n ce th e to uch s cre e n h as co mple te d th e pro je ct uplo ad, s e le ct O K.

Se le ct th e x butto n to clo s e th e Pro je ct U plo ad dialo g bo x at an y time durin g th e upg rade
pro ce s s . Se le ctin g th e x butto n be f o re th e pro je ct f ile is uplo ade d to th e to uch s cre e n can ce ls th e
uplo ad.

Ap p  Up gr ade
Se le ct A pp U pg rade to update th e curre n tly s e le cte d applicatio n . Th e update pro g re s s is s h o wn
in a po p- up win do w.

O n ce th e update is co mple te , s e le ct O K to clo s e th e po p- up win do w.
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S t at u s
Se le ct th e Status tab o n th e to p le f t o f th e co n f ig uratio n in te rf ace to dis play s e le ctio n s f o r
vie win g th e s tatus o f de vice , n e two rk, an d co n tro l s ys te m s e ttin g s .

Se le ct o n a s e le ctio n n ame to e x pan d th e s e le ctio n . I f th e s e le ctio n is e x pan de d, s e le ct th e
s e le ctio n n ame ag ain to co llaps e th e s e ctio n .

Status Tab Se le ctio n s

Each s e le ctio n is de s cribe d in th e s e ctio n s th at f o llo w.

D evic e
Se le ct De vice to vie w g e n e ral de vice in f o rmatio n .

Status Tab - De vice

Th e f o llo win g De vice in f o rmatio n is dis playe d:

l Mo de l : Th e to uch s cre e n mo de l n ame
l Firmware Ve rs io n : Th e f irmware ve rs io n lo ade d o n to th e to uch s cre e n
l Se rial N umbe r : Th e to uch s cre e n s e rial n umbe r

Se le ct + Mo re de tails at th e bo tto m o f th e De vice tab to dis play an e x pan de d s e ctio n th at s h o ws
e x tra to uch s cre e n in f o rmatio n . I f + Mo re De tails is s e le cte d, s e le ct - L e s s de tails to co llaps e th e
s e ctio n .
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Netwo r k
Se le ct N e two rk to vie w th e s tatus o f th e n e two rk s e ttin g s f o r th e to uch s cre e n .

Status Tab - N e two rk

Th e f o llo win g N e two rk in f o rmatio n is dis playe d:

l H o s t N ame : Th e to uch s cre e n h o s tn ame
l Do main N ame : Th e to uch s cre e n do main n ame
l DN S Se rve rs : Th e DN S ( do main n ame s e rve r) addre s s e s us e d to re s o lve th e to uch s cre e n

do main to an I P addre s s
l DH CP En able d : R e po rts wh e th e r th e I P addre s s is s tatic ( Y e s ) o r dyn amic ( N o )
l I P A ddre s s : Th e to uch s cre e n I P addre s s
l Subn e t Mas k : Th e to uch s cre e n s ubn e t mas k addre s s
l De f ault G ate way : Th e g ate way ro ute r addre s s
l L in k A ctive : R e po rts th e s tatus o f th e Eth e rn e t co n n e ctio n ( A true me s s ag e in dicate s th at

th e Eth e rn e t co n n e ctio n is active , wh ile a f als e me s s ag e in dicate s th at th e Eth e rn e t
co n n e ctio n is in active . )

l MA C A ddre s s : Th e un ique to uch s cre e n MA C ( me dia acce s s co n tro l) addre s s
l N e two rk Pro x y Se ttin g s : R e po rts wh e th e r n e two rk pro x y s e ttin g s are turn e d o n o r o f f f o r

th e to uch s cre e n

Fo r mo re in f o rmatio n o n co n f ig urin g n e two rk s e ttin g s , re f e r to Sys te m Se tup ( o n pag e  18 ) .
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USB
Se le ct U SB to vie w th e s tatus o f a co n n e cte d U SB acce s s o ry, s uch as a ro o m s ch e dulin g h allway
s ig n o r lig h t bar.

Status Tab - U SB

Th e f o llo win g U SB in f o rmatio n is dis playe d:

l A cce s s o ry Co n n e cte d : Th e n ame o f th e co n n e cte d acce s s o ry
l A cce s s o ry Type : Th e type o f co n n e cte d acce s s o ry

Ro o m Sc h edulin g
Se le ct R o o m Sch e dulin g to vie w th e s tatus o f th e ro o m if us in g a ro o m s ch e dulin g applicatio n .

Status Tab - R o o m Sch e dulin g

Th e f o llo win g R o o m Sch e dulin g in f o rmatio n is dis playe d:

l R o o m Status : Th e s tatus o f th e co n n e cte d ro o m ( available o r re s e rve d)
l Cale n dar Syn c : Th e s tatus o f th e s yn c be twe e n th e to uch s cre e n an d th e ro o m s ch e dulin g

cale n dar
l Cre s tro n Fus io n O n lin e Status : Th e s tatus o f th e Cre s tro n Fus io n co n n e ctio n ( if

applicable )

D is p lay
Se le ct Dis play to vie w th e dis play s tatus .

Status Tab - Dis play

Th e Dis play Status f ie ld in dicate s th e dis play s tatus ( o n , s tan dby, o r s cre e n s ave r) .
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S et t i ngs
Se le ct th e Se ttin g s tab o n th e to p le f t o f th e co n f ig uratio n in te rf ace to dis play s e le ctio n s f o r
co n f ig urin g vario us to uch s cre e n s e ttin g s an d to s e le ct a to uch s cre e n applicatio n .

Se ttin g s Se le ctio n s

Each s e le ctio n is de s cribe d in th e s e ctio n s th at f o llo w.
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Sys tem Setup
Se le ct Sys te m Se ttin g s to co n f ig ure g e n e ral n e two rk an d to uch s cre e n s e ttin g s .

Se ttin g s Tab - Sys te m Se tup

( Co n tin ue d o n f o llo win g pag e )
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Se ttin g s Tab - Sys te m Se tup ( co n tin ue d)
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N e t w o rk

N O TE: Th e I P A ddre s s , Subn e t Mas k , an d De f ault G ate way f ie lds are re quire d o n ly if DH CP is
turn e d o f f .

l H o s t N ame : En te r th e to uch s cre e n h o s tn ame .
l Do main N ame : En te r th e f ully qualif ie d do main n ame o n th e n e two rk.
l Primary Static DN S : En te r th e primary DN S addre s s .
l Se co n dary Static DN S: En te r th e s e co n dary DN S addre s s .
l DH CP : Turn o n th e to g g le to us e DH CP f o r th e Eth e rn e t co n n e ctio n .

N O TE: I f DH CP is turn e d o n , I P do e s n o t f un ctio n un til a re ply h as be e n re ce ive d f ro m
th e s e rve r. Th e to uch s cre e n bro adcas ts re que s ts f o r an I P addre s s pe rio dically.

l I P A ddre s s : En te r th e to uch s cre e n I P addre s s o n th e n e two rk.
l Subn e t Mas k : En te r th e to uch s cre e n s ubn e t mas k addre s s o n th e n e two rk.
l De f ault G ate way : En te r th e g ate way ro ute r addre s s o n th e n e two rk.

D e v i c e D i sp l ay
l L CD

o A uto Brig h tn e s s : Turn o n th e to g g le to us e auto matic brig h tn e s s co n tro l f o r th e
to uch s cre e n L CD dis play.

o A L S Th re s h o ld Value : I f A uto Brig h tn e s s is turn e d o n , e n te r a value ( 1– 10 0 ) f o r th e
A L S ( ambie n t lig h t s e n s o r) th re s h o ld, wh ich is us e d f o r s witch in g be twe e n h ig h an d
lo w auto brig h tn e s s pre s e ts .

o Brig h tn e s s : I f A uto Brig h tn e s s is turn e d o f f , e n te r a value ( 1‒ 10 0 ) f o r th e L CD
dis play brig h tn e s s .

o Brig h tn e s s H ig h Pre s e t : En te r a value ( 1‒ 10 0 ) f o r th e L CD dis play h ig h brig h tn e s s
pre s e t.

o Brig h tn e s s Me dium Pre s e t : En te r a value ( 1‒10 0 ) f o r th e L CD dis play me dium
brig h tn e s s pre s e t.

o Brig h tn e s s L o w Pre s e t : En te r a value ( 1‒ 10 0 ) f o r th e L CD dis play lo w brig h tn e s s
pre s e t.

l L ED
o En able L EDs : Turn o n th e to g g le to us e L ED lig h tin g wh e n us in g th e to uch s cre e n

with a ro o m availability acce s s o ry ( s uch as th e TSW s e rie s lig h t bar o r th e
SSC/SSW /SI W s e rie s h allway s ig n s ) .

I f turn e d o n , th e L EDs o n th e ro o m s ch e dulin g acce s s o ry lig h t g re e n to in dicate th at
th e ro o m is available o r re d to in dicate th at th e ro o m is re s e rve d. Th e s e de f ault
co lo rs can be ch an g e d us in g th e Cus to m L ED Co lo rs s e ttin g .
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o Cus to m L ED Co lo rs : Turn o n th e to g g le to us e cus to m L ED co lo r mix in g f o r th e
available an d re s e rve d s ch e dulin g s tate s .

o ' A vailable ’ Brig h tn e s s : I f Cus to m L ED Co lo rs is turn e d o n , us e th e R e d, G re e n , an d
Blue s lide rs to cre ate a cus to m L ED co lo r f o r th e available s ch e dulin g s tate . Co lo r
value s can be adjus te d f ro m 0 to 10 0 % in 10 % in cre me n ts .

o ' R e s e rve d’ Brig h tn e s s : I f Cus to m L ED Co lo rs is ture n d o n , us e th e R e d , G re e n , an d
Blue s lide rs to cre ate a cus to m L ED co lo r f o r th e re s e rve d s ch e dulin g s tate . Co lo r
value s can be adjus te d f ro m 0 to 10 0 % in 10 % in cre me n ts .

l H ard Ke y
o Backlig h t : Turn o n th e to g g le to us e th e h ard ke y backlig h t.
o Backlig h t Brig h tn e s s : I f Backlig h t is turn e d o n , e n te r a value ( 1‒ 10 0 ) f o r th e ke y

backlig h t brig h tn e s s .
o Backlig h t A uto Brig h tn e s s : I f Backlig h t is turn e d o n , turn o n th e to g g le to us e

auto matic brig h tn e s s co n tro l f o r th e ke y backlig h t.
o A L S Th re s h o ld Value : I f Backlig h t an d Backlig h t A uto Brig h tn e s s are bo th turn e d o n ,

e n te r a value ( 1‒ 10 0 ) f o r th e backlig h t butto n A L S th re s h o ld, wh ich is us e d f o r
s witch in g be twe e n h ig h an d lo w auto brig h tn e s s pre s e ts .

o Backlig h t H ig h Pre s e t : En te r a value ( 1‒10 0 ) f o r th e ke y backlig h t h ig h brig h tn e s s
pre s e t.

o Backlig h t Me dium Pre s e t : En te r a value ( 1‒10 0 ) f o r th e ke y backlig h t me dium
brig h tn e s s pre s e t.

o Backlig h t L o w Pre s e t : En te r a value ( 1‒ 10 0 ) f o r th e ke y backlig h t lo w brig h tn e s s
pre s e t.

o W ake s L CD: Turn o n th e to g g le to wake th e L CD dis play by tappin g th e h ard ke ys o n
o r o f f .

l Scre e n s ave r an d Stan dby
o Stan dby Time o ut : En te r a s tan dby time o ut duratio n ( 1‒ 12 0 s e co n ds ) f o r th e to uch

s cre e n .
o En able Scre e n s ave r : Turn o n th e to g g le to dis play a s cre e n s ave r o n th e to uch s cre e n

durin g s tan dby time o ut.
o En able 2 4 H o ur Dig ital Clo ck: Turn o n th e to g g le to dis play a 2 4-h o ur dig ital clo ck o n

th e to uch s cre e n durin g s tan dby time o ut.
o Brig h tn e s s : En te r a value ( 1‒ 10 0 ) f o r th e L CD dis play brig h tn e s s durin g s tan dby

time o ut.
o L o cal Se tup Se que n ce : Turn o n th e to g g le to pe rmit lo cal acce s s to th e s e tup

s cre e n s us in g th e f ive -f in g e r pre s s o r 1-2 -3 -4 butto n s e que n ce .

Came ra S e t t i n g s
Turn o n th e Came ra to g g le to us e th e to uch s cre e n came ra.
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Cre st ro n Fu si o n Cl o u d S e t t i n g s

N O TE: I f co n n e ctin g to a Cre s tro n Fus io n ® s o f tware o n - pre mis e s s e rve r, co n n e ctio n s are
made us in g e ith e r traditio n al ( o utbo un d) o r in bo un d co mmun icatio n s . Fo r mo re in f o rmatio n ,
re f e r to th e Cre s tro n Fus io n 10 O n -Pre mis e s So f tware G e ttin g Starte d G uide .

l Cre s tro n Fus io n Clo ud : Turn o n th e to g g le to turn o n a co n n e ctio n to a Cre s tro n Fus io n
Clo ud s e rve r. Th is co n n e ctio n is o n ly applicable wh e n th e s ch e dulin g mo de is s e t to
Cre s tro n De f ault o r U s e r Pro je ct.

l Cre s tro n Fus io n Clo ud U R L : En te r th e addre s s us e d to co n n e ct th e to uch s cre e n to th e
de s ire d Cre s tro n Fus io n Clo ud s e rve r.

Netwo r k Pr o x y Settin gs
Se le ct N e two rk Pro x y Se ttin g s to co n f ig ure n e two rk pro x y s e ttin g s f o r th e to uch s cre e n .

Se ttin g s Tab – N e two rk Pro x y Se ttin g s

l Pro x y : Turn o n th e to g g le to co n f ig ure th e to uch s cre e n f o r us e with a pro x y s e rve r.
l H TTP Se ttin g s

o H TTP Pro x y : Turn o n th e to g g le to us e an H TTP pro x y s e rve r.
o H TTP Pro x y A ddre s s : En te r th e I P addre s s o f th e H TTP pro x y s e rve r.

https://p.widencdn.net/2iglyh/mg_gs_crestron_fusion10_on-premises_software
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o H TTP Pro x y Po rt : En te r th e po rt n umbe r o f th e H TTP pro x y s e rve r.
o U s e rn ame : En te r th e us e rn ame re quire d f o r th e H TTP pro x y s e rve r.
o Pas s wo rd : En te r th e pas s wo rd re quire d f o r th e H TTP pro x y s e rve r.

l H TTPS Se ttin g s
o H TTPS Pro x y: Turn o n th e to g g le to us e an H TTPS pro x y s e rve r.
o H TTPS Pro x y A ddre s s : En te r th e I P addre s s o f th e H TTPS pro x y s e rve r.
o H TTPS Pro x y Po rt : En te r th e po rt n umbe r o f th e H TTPS pro x y s e rve r.
o U s e rn ame : En te r th e us e rn ame re quire d f o r th e H TTPS pro x y s e rve r.
o Pas s wo rd : En te r th e pas s wo rd re quire d f o r th e H TTPS pro x y s e rve r.

Audio
Se le ct A udio to co n f ig ure vario us audio s e ttin g s f o r th e to uch s cre e n .

Se ttin g s Tab – A udio  Se ttin g s

N O TE: Th e Me dia Vo lume s e ttin g adjus ts th e H . 2 6 4 s tre amin g me dia le ve l in re latio n to th e
Pan e l Vo lume s e ttin g .

l Pan e l Mute : Turn o n th e to g g le to mute th e to uch s cre e n vo lume .
l Pan e l Vo lume : En te r a value ( 1‒10 0 ) f o r th e to uch s cre e n mas te r vo lume le ve l.
l Me dia Mute : Turn o n th e to g g le to mute th e to uch s cre e n me dia vo lume .
l Me dia Vo lume : En te r a value ( 1‒ 10 0 ) f o r th e to uch s cre e n me dia vo lume le ve l.
l Be e p En able d : Turn o n th e to g g le to mute th e to uch s cre e n be e p vo lume .
l Be e p Vo lume : En te r a value ( 1‒10 0 ) f o r th e to uch s cre e n be e p vo lume .
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Clo ud Settin gs
Se le ct Clo ud Se ttin g s to turn a co n n e ctio n be twe e n th e to uch s cre e n an d an X iO Clo ud® s e rvice
acco un t o n o r o f f . A co n n e ctio n to th e X iO Clo ud s e rvice is turn e d o n by de f ault.

Se ttin g s Tab –  Clo ud Se ttin g s

Turn o n th e Clo ud Co n f ig uratio n Se rvice Co n n e ctio n to g g le to turn o n a co n n e ctio n be twe e n th e
to uch s cre e n an d an X iO Clo ud acco un t. Th is s e ttin g is turn e d o n by de f ault.

Fo r mo re in f o rmatio n o n co n n e ctin g to th e X iO Clo ud s e rvice , re f e r to Co n n e ct to X iO Clo ud
Se rvice ( o n pag e  40 ) .

Co n figur e D ate/ Time
Se le ct Co n f ig ure Date /Time to co n f ig ure date an d time s e ttin g s f o r th e to uch s cre e n .

Se ttin g s Tab –  Co n f ig ure Date /Time
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l Time Syn ch ro n iz atio n
o En able Time Syn ch ro n iz atio n : Turn o n th e to g g le to us e time s yn ch ro n iz atio n via

SN TP ( Simple N e two rk Time Pro to co l) .
o Syn ch ro n iz e N o w: W ith En able Time Syn ch ro n iz atio n turn e d o n , s e le ct Syn ch ro n iz e

N o w to s yn ch ro n iz e th e to uch s cre e n with th e SN TP s e rve r ( s ) e n te re d in th e
Time Se rve rs table .

o Time Se rve rs :  W ith En able Time Syn ch ro n iz atio n turn e d o n , us e th e pro vide d table to
e n te r in f o rmatio n re g ardin g th e SN TP s e rve r ( s ) us e d to s yn ch ro n iz e th e date an d
time f o r th e to uch s cre e n .

n Se le ct A dd to add a n e w SN TP s e rve r e n try in to th e table .
n En te r th e f o llo win g in f o rmatio n f o r e ach e n try:

n En te r th e SN TP s e rve r addre s s in to th e A ddre s s te x t f ie ld.
n En te r th e SN TP s e rve r po rt in to th e Po rt te x t f ie ld.
n U s e th e A uth e n ticatio n Me th o d dro p- do wn me n u to s e le ct th e

auth e n ticatio n me th o d us e d to acce s s th e SN TP s e rve r ( if o n e e x is ts ) .
n I f an auth e n ticatio n me th o d is s e le cte d, e n te r th e ke y us e d to

auth e n ticate ag ain s t th e SN TP s e rve r in to th e A uth e n ticatio n Ke y te x t
f ie ld.

n I f an auth e n ticatio n me th o d is s e le cte d, e n te r th e I D f o r th e ke y us e d to
auth e n ticate ag ain s t th e SN TP s e rve r in to th e Ke y I D te x t f ie ld.

n To re mo ve an e n try, f ill th e ch e ckbo x to th e le f t o f th e table e n try, an d th e n
s e le ct De le te .

l Time Co n f ig uratio n
o Time Zo n e : Se le ct a time z o n e f o r th e to uch s cre e n us in g th e dro p-do wn me n u.
o Time ( 2 4h r Fo rmat) : Se le ct th e time f o r th e to uch s cre e n ( in 2 4-h o ur f o rmat) us in g

th e po p- up me n u th at is dis playe d.
o Date : Se le ct th e date f o r th e to uch s cre e n us in g th e po p- up cale n dar th at is

dis playe d.
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Auth en tic atio n  Man agemen t
Se le ct A uth e n ticatio n Man ag e me n t to co n f ig ure auth e n ticatio n man ag e me n t f o r to uch s cre e n
us e rs an d g ro ups an d to s e t dif f e re n t acce s s le ve ls .

Se ttin g s Tab - A uth e n ticatio n Man ag e me n t

Turn o n th e En able A uth e n ticatio n to g g le to us e auth e n ticatio n f o r th e to uch s cre e n .
A uth e n ticatio n is turn e d o n by de f ault.

W h e n auth e n ticatio n is turn e d o n , th e we b co n f ig uratio n in te rf ace pro mpts th e us e r to e n te r a
n e w admin is trato r us e rn ame an d pas s wo rd. A f te r re bo o tin g th e to uch s cre e n , th is us e rn ame
an d pas s wo rd mus t be e n te re d to acce s s th e we b co n f ig uratio n utility o r to co n n e ct to th e to uch
s cre e n th ro ug h Cre s tro n To o lbo x ™ s o f tware .

CA U TI O N : Do n o t lo s e th e admin is trato r us e rn ame an d pas s wo rd, as th e to uch s cre e n
s e ttin g s mus t be re s to re d to f acto ry de f aults to re s e t th e us e rn ame an d pas s wo rd.

U s e th e f o llo win g A uth e n ticatio n Man ag e me n t s e ttin g s to add, de le te , an d e dit to uch s cre e n
us e rs an d g ro ups .

Cu rre n t U se r
Se le ct th e Curre n t U s e r tab to vie w an d e dit in f o rmatio n f o r th e curre n t to uch s cre e n us e r.

A uth e n ticatio n Man ag e me n t - Curre n t U s e r Tab
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Th e f o llo win g s e ttin g s are dis playe d f o r th e curre n t us e r:

l N ame : Th e ch o s e n us e rn ame
l A cce s s L e ve l : Th e acce s s le ve l g ran te d to th e us e r ( A dmin is trato r, Pro g ramme r, O pe rato r,

U s e r, o r Co n n e ct)
l A ctive Dire cto ry U s e r : R e po rts wh e th e r th e curre n t us e r is (Y e s ) o r is n o t ( N o )

auth e n ticate d th ro ug h A ctive Dire cto ry® s o f tware

N O TE: A us e r mus t be adde d to an A ctive Dire cto ry g ro up be f o re th e us e r may be
s e le cte d as an active dire cto ry us e r. Fo r mo re in f o rmatio n , re f e r to G ro ups ( o n
pag e  3 1) .

l G ro ups : A n y g ro ups o f wh ich th e curre n t us e r is a me mbe r

Se le ct Ch an g e Curre n t U s e r Pas s wo rd to ch an g e th e pas s wo rd f o r th e curre n t us e r. Th e Ch an g e
Pas s wo rd dialo g bo x is dis playe d.

Ch an g e Pas s wo rd Dialo g Bo x

En te r a n e w pas s wo rd in th e Pas s wo rd f ie ld, an d th e n re e n te r th e pas s wo rd in th e Co n f irm
Pas s wo rd f ie ld.

Se le ct O K to s ave th e n e w pas s wo rd, o r s e le ct Can ce l to can ce l th e ch an g e .
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U se rs
Se le ct th e U s e rs tab to vie w an d e dit in f o rmatio n f o r th e to uch s cre e n us e rs .

A uth e n ticatio n Man ag e me n t - U s e rs Tab

En te r te x t in to th e Se arch U s e rs f ie ld to s e arch f o r an d dis play us e rs th at match th e s e arch
te rm ( s ) .

To uch s cre e n us e rs are lis te d in table f o rmat. Th e f o llo win g in f o rmatio n is dis playe d f o r e ach
to uch s cre e n us e r:

l U s e rn ame : Th e ch o s e n us e rn ame
l A D U s e r : R e po rts wh e th e r th e us e r is ( Y e s ) o r is n o t ( N o ) auth e n ticate d th ro ug h A ctive

Dire cto ry

N O TE: A us e r mus t be adde d to an A ctive Dire cto ry g ro up be f o re th e us e r may be
s e le cte d as an active dire cto ry us e r. Fo r mo re in f o rmatio n , re f e r to G ro ups ( o n
pag e  3 1) .

I f th e to uch s cre e n us e rs s pan multiple pag e s , us e th e n avig atio n arro ws o n th e bo tto m o f th e
pag e to mo ve f o rward o r backward th ro ug h th e pag e s , o r s e le ct a pag e n umbe r to n avig ate to
th at pag e . A dditio n ally, th e n umbe r o f us e rs dis playe d o n e ach pag e may be s e t to 5, 10 , o r 2 0
us e rs .

A n A ctio n s co lumn is als o pro vide d f o r e ach us e r th at pe rmits vario us actio n s to be pe rf o rme d.
Th e f o llo win g s e le ctio n s may be s e le cte d f ro m th e A ctio n s co lumn .
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U se r D e t ai l s
Se le ct th e in f o rmatio n butto n in th e A ctio n s co lumn to vie w in f o rmatio n f o r th e s e le cte d us e r.
Th e U s e r De tails po p- up dialo g bo x is dis playe d.

U s e r De tails Dialo g Bo x

Th e f o llo win g s e ttin g s are dis playe d f o r th e curre n t us e r:

l N ame : Th e ch o s e n us e rn ame
l A ctive Dire cto ry U s e r : R e po rts wh e th e r th e us e r is ( Y e s ) o r is n o t ( N o ) auth e n ticate d

th ro ug h A ctive Dire cto ry
l G ro ups : L is ts an y g ro ups th at co n tain th e us e r

Se le ct O K to re turn to th e A uth e n ticatio n Man ag e me n t > U s e rs pag e .

U p dat e U se r
Se le ct th e e ditin g butto n in th e A ctio n s co lumn to e dit s e ttin g s f o r th e s e le cte d us e r. Th e
U pdate U s e r dialo g bo x is dis playe d.

U pdate U s e r Dialo g Bo x



3 0 • TSS-7 an d TSS-10 Pro duct Man ual — Do c. 8 3 2 7 G

Th e f o llo win g U pdate U s e r s e ttin g s may be vie we d o r co n f ig ure d:

l N ame : Th e ch o s e n us e rn ame
l Pas s wo rd : En te r a n e w pas s wo rd f o r th e s e le cte d us e r.
l Co n f irm Pas s wo rd : R e e n te r th e pas s wo rd pro vide d in th e Pas s wo rd f ie ld.
l G ro ups : A dd th e us e r to o n e o r mo re g ro ups . Fo r mo re in f o rmatio n , re f e r to G ro ups ( o n

th e f acin g pag e ) .
l A ctive Dire cto ry U s e r : Turn o n th e to g g le to us e auth e n ticatio n via A ctive Dire cto ry f o r th e

s e le cte d us e r.

N O TE: A us e r mus t be adde d to an A ctive Dire cto ry g ro up to be s e le cte d as an A ctive
Dire cto ry us e r.

Se le ct O K to s ave an y ch an g e s an d to re turn to th e A uth e n ticatio n Man ag e me n t > U s e rs pag e .
Se le ct Can ce l to can ce l an y ch an g e s .

D e l e t e U se r
Se le ct th e tras h can ico n in th e A ctio n s co lumn to de le te th e us e r.

A po p- up dialo g bo x is dis playe d as kin g wh e th e r th e us e r s h o uld be de le te d. Se le ct Y e s to de le te
th e us e r o r N o to can ce l de le tin g th e us e r.

Cre at e U se r
Se le ct Cre ate U s e r at th e bo tto m o f th e pag e to cre ate a n e w to uch s cre e n us e r. Th e Cre ate
U s e r dialo g bo x is dis playe d.

Cre ate U s e r Dialo g Bo x
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U s e th e f o llo win g s e ttin g s to cre ate a n e w us e r:

l N ame : En te r a us e rn ame .
l Pas s wo rd : En te r a pas s wo rd f o r th e us e r.
l Co n f irm Pas s wo rd : R e e n te r th e pas s wo rd pro vide d in th e Pas s wo rd f ie ld.
l G ro ups : A dd th e us e r to o n e o r mo re g ro ups . Fo r mo re in f o rmatio n , re f e r to G ro ups

( be lo w) .
l A ctive Dire cto ry U s e r : Turn o n th e to g g le to us e auth e n ticatio n via A ctive Dire cto ry f o r th e

us e r.

N O TE: A us e r mus t be adde d to an A ctive Dire cto ry g ro up to be s e le cte d as an A ctive
Dire cto ry us e r.

Se le ct O K to s ave an y ch an g e s an d to re turn to th e A uth e n ticatio n Man ag e me n t > U s e rs pag e .
Se le ct Can ce l to can ce l cre atin g a n e w us e r.

G ro u p s
Se le ct th e G ro ups tab to vie w an d e dit s e ttin g s f o r to uch s cre e n g ro ups . To uch s cre e n g ro ups are
us e d to g ro up us e rs by acce s s le ve l an d A ctive Dire cto ry auth e n ticatio n s e ttin g s .

A uth e n ticatio n Man ag e me n t - G ro ups Tab

En te r te x t in to th e Se arch G ro ups f ie ld to s e arch f o r an d dis play g ro ups th at match th e s e arch
te rm ( s ) .
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To uch s cre e n g ro ups are lis te d in table f o rmat. Th e f o llo win g in f o rmatio n is dis playe d f o r e ach
to uch s cre e n g ro up:

l G ro up N ame : Th e ch o s e n g ro up n ame
l A D G ro up : R e po rts wh e th e r th e g ro up is (Y e s ) o r is n o t ( N o ) auth e n ticate d th ro ug h A ctive

Dire cto ry

N O TE: A ctive Dire cto ry pro vide s an e x tra laye r o f auth e n ticatio n f o r to uch s cre e n
g ro ups an d us e rs . A ctive dire cto ry g ro up an d us e r n ame s are s to re d in th e to uch
s cre e n co n s o le alo n g with a un ique SI D ( s e curity ide n tif ie r) . W h e n an A ctive Dire cto ry
us e r atte mpts to auth e n ticate ag ain s t th e co n s o le , th e co n s o le f irs t ch e cks th e us e r
cre de n tials . I f th e A ctive Dire cto ry auth e n ticatio n is s ucce s s f ul, A ctive Dire cto ry
que rie s th e co n s o le f o r th e us e r o r g ro up' s SI D. Th e us e r is g ran te d acce s s to th e to uch
s cre e n o n ly if at le as t o n e SI D match is f o un d.

l A cce s s L e ve l : Th e acce s s le ve l f o r th e s e le cte d g ro up ( A dmin is trato r , Pro g ramme r ,
O pe rato r , U s e r , o r Co n n e ct )

I f th e to uch s cre e n g ro ups s pan multiple pag e s , us e th e n avig atio n arro ws o n th e bo tto m o f th e
pag e to mo ve f o rward o r backward th ro ug h th e pag e s , o r s e le ct a pag e n umbe r to n avig ate to
th at pag e . A dditio n ally, th e n umbe r o f g ro ups dis playe d o n e ach pag e may be s e t to 5, 10 , o r 2 0
us e rs .

A n A ctio n s co lumn is als o pro vide d f o r e ach g ro up th at pe rmits vario us actio n s to be pe rf o rme d.
Th e f o llo win g s e le ctio n s may be s e le cte d f ro m th e A ctio n s co lumn .

G ro u p D e t ai l s
Se le ct th e in f o rmatio n butto n in th e A ctio n s co lumn to vie w in f o rmatio n f o r th e s e le cte d
g ro up. Th e G ro up De tails dialo g bo x is dis playe d.

G ro up De tails Dialo g Bo x

Th e f o llo win g s e ttin g s are dis playe d f o r th e curre n t g ro up:

l N ame : Th e ch o s e n g ro up n ame
l A cce s s L e ve l : Th e acce s s le ve l o f th e g ro up an d its us e rs
l A ctive Dire cto ry U s e r : R e po rts wh e th e r th e g ro up is ( Y e s ) o r is n o t ( N o ) auth e n ticate d

th ro ug h A ctive Dire cto ry

Se le ct O K to re turn to th e A uth e n ticatio n Man ag e me n t > G ro ups pag e .
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D e l e t e G ro u p
Se le ct th e tras h can ico n in th e A ctio n s co lumn to de le te th e g ro up.

A po p- up dialo g bo x is dis playe d as kin g wh e th e r th e g ro up s h o uld be de le te d. Se le ct Y e s to
de le te th e g ro up o r N o to can ce l de le tin g th e g ro up.

Cre at e G ro u p
Se le ct Cre ate G ro up at th e bo tto m o f th e pag e to cre ate a n e w to uch s cre e n g ro up. Th e Cre ate
G ro up dialo g bo x is dis playe d.

Cre ate G ro up Dialo g Bo x

U s e th e f o llo win g s e ttin g s to cre ate a n e w g ro up:

l N ame : En te r a g ro up n ame .

N O TE:  I f auth e n ticatin g with A ctive Dire cto ry, do n o t e n te r th e do main n ame f o r th e
A ctive Dire cto ry g ro up in th e N ame f ie ld. I f th is in f o rmatio n is be in g e n te re d via
co n s o le co mman ds , o mit domain\local f ro m th e co mman d ( f o r e x ample ,
adddomaing -n:crestron -L:A in s te ad o f adddomaing -
n:domain.local\crestron -L:A) .

l A cce s s L e ve l : Se le ct an acce s s le ve l f o r th e g ro up an d its us e rs f ro m th e dro p-do wn me n u.
l A ctive Dire cto ry G ro up : Turn o n th e to g g le to us e auth e n ticatio n via A ctive Dire cto ry f o r

th e g ro up.

Se le ct O K to s ave an y ch an g e s an d to re turn to th e A uth e n ticatio n Man ag e me n t > G ro ups pag e .
Se le ct Can ce l to can ce l cre atin g a n e w g ro up.
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80 2 . 1x Co n figur atio n
Se le ct 8 0 2 . 1x Co n f ig uratio n to co n f ig ure I EEE 8 0 2 . 1X n e two rk auth e n ticatio n f o r to uch s cre e n
s e curity.

Se ttin g s Tab - 8 0 2 . 1x Co n f ig uratio n

l I EEE 8 0 2 . 1x A uth e n ticatio n : Turn o n th e to g g le to us e 8 0 2 . 1X auth e n ticatio n f o r th e to uch
s cre e n .

l A uth e n ticatio n Me th o d : Se le ct an 8 0 2 . 1X auth e n ticatio n me th o d ( EA P-TL S Ce rtif icate o r
EA P MSCH A P V2 - pas s wo rd ) f ro m th e dro p-do wn me n u.

l Do main : I f EA P MSCH A P V2 - pas s wo rd is s e le cte d f o r A uth e n ticatio n Me th o d , e n te r a
do main n ame th at is re quire d f o r auth e n ticatio n .

l U s e rn ame : I f EA P MSCH A P V2 - pas s wo rd is s e le cte d f o r A uth e n ticatio n Me th o d , e n te r a
us e rn ame th at is re quire d f o r auth e n ticatio n .

l Pas s wo rd : I f EA P MSCH A P V2 - pas s wo rd is s e le cte d f o r A uth e n ticatio n Me th o d , e n te r a
pas s wo rd th at is re quire d f o r auth e n ticatio n .
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l En able A uth e n ticatio n Se rve r Validatio n : Turn o n th e to g g le to us e s e rve r validatio n f o r
in cre as e d s e curity.

l Se le ct Trus te d Ce rtif icate A uth o ritie s : Se le ct trus te d CA s ( Ce rtif icate A uth o ritie s ) f ro m
th e pro vide d CA s to be us e d f o r s e rve r validatio n :

o Se le ct th e ch e ck bo x to th e le f t o f a CA to s e le ct it as a trus te d CA .
o En te r a s e arch te rm in to th e te x t f ie ld at th e to p o f th e CA me n u to s e arch f o r an d

dis play CA s th at match th e s e arch te rm.
o Se le ct th e ch e ck bo x to th e le f t o f th e s e arch f ie ld at th e to p o f th e CA me n u to

s e le ct all CA s as trus te d CA s .

Se le ct Man ag e Ce rtif icate s to add o r re mo ve CA s f ro m th e lis t. Th e Man ag e Ce rtif icate s dialo g
bo x is dis playe d with th e R o o t tab s e le cte d.

Man ag e Ce rtif icate s Dialo g Bo x - R o o t Tab

Se le ct th e tabs n e ar th e to p o f th e pag e to s witch be twe e n th e dif f e re n t type s o f CA s ( R o o t ,
I n te rme diate , Mach in e , o r W e b Se rve r ) . Th e s ame s e ttin g s are pro vide d f o r e ach type o f CA .

Type a s e arch te rm in to th e Se arch … te x t f ie ld to s e arch f o r an d dis play CA s th at match th e
s e arch te rm.

Th e f o llo win g in f o rmatio n is pro vide d f o r e ach type o f CA :

l N ame : Th e CA n ame
l Ex piry Date : Th e date an d time th at th e CA is s e t to e x pire

I f th e CA s s pan multiple pag e s , us e th e n avig atio n arro ws o n th e bo tto m o f th e pag e to mo ve
f o rward o r backward th ro ug h th e pag e s , o r s e le ct a pag e n umbe r to n avig ate to th at pag e .
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Se le ct th e tras h can butto n in th e A ctio n s co lumn f o r a CA to de le te it. A po p- up dialo g bo x is
dis playe d as kin g if th e CA s h o uld be de le te d. Se le ct Y e s to de le te th e ce rtif icate o r N o to can ce l.

Se le ct A dd [Type ] Ce rtif icate to add a CA o f o n e o f th e f o ur available type s ( R o o t , I n te rme diate ,
Mach in e , o r W e b Se rve r ) to th e lis t o f CA s . Th e A dd Ce rtif icate po p- up dialo g bo x is dis playe d.

A dd Ce rtif icate Dialo g Bo x

To add a n e w ce rtif icate :

1. Se le ct Bro ws e .

2 . N avig ate to th e CA f ile o n th e h o s t co mpute r.

3 . Se le ct th e CA f ile , an d th e n s e le ct O pe n .

4. Se le ct L o ad to lo ad th e CA f ile to th e to uch s cre e n . Th e uplo ad pro g re s s is s h o wn in th e
dialo g bo x .

5. O n ce th e to uch s cre e n h as co mple te d th e uplo ad, s e le ct O K.

Se le ct th e x butto n to clo s e th e A dd Ce rtif icate dialo g bo x at an y time durin g th e uplo ad pro ce s s .
Se le ctin g th e x butto n be f o re th e CA f ile is uplo ade d to th e to uch s cre e n can ce ls th e uplo ad.

Se le ct th e x butto n to clo s e th e Man ag e Ce rtif icate s dialo g bo x an d to re turn to th e 8 0 2 . 1x
A uth e n ticatio n pag e .
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Auto Up date
Se le ct A uto U pdate to co n f ig ure auto matic f irmware update s f o r th e to uch s cre e n .

N O TE: Th e A uto U pdate acco rdio n can be us e d to co n f ig ure auto update s e ttin g s f o r
f irmware o n ly. A uto matic applicatio n update s are n o t af f e cte d by th e s e s e ttin g s .

Se ttin g s Tab - A uto -U pdate

l A uto U pdate : Turn o n th e to g g le to us e auto matic f irmware update s .
l Cus to m U R L Path : En te r th e addre s s path f o r th e update s e rve r.
l Day o f W e e k: Se le ct th e day o f we e k wh e n th e to uch s cre e n will ch e ck f o r update s . Se le ct

Daily to h ave th e to uch s cre e n ch e ck f o r update s e ve ry day.
l Time o f Day: En te r a time o f day ( in 2 4-h o ur f o rmat) wh e n th e to uch s cre e n will ch e ck

update s o n th e s ch e dule d day.
l Po ll I n te rval : En te r th e po llin g in te rval ( in h o urs ) f o r wh e n th e to uch s cre e n will po ll th e

s e rve r f o r update s .
l Se le ct U pdate N o w to ch e ck th e update s e rve r f o r n e w f irmware an d to update th e to uch

s cre e n imme diate ly if n e w f irmware is available .

Ap p lic atio n s
Se le ct A pplicatio n s to a s e le ct an applicatio n to run o n th e to uch s cre e n .

Se ttin g s Tab - A pplicatio n s

U s e th e A pplicatio n Mo de dro p-do wn me n u to s e le ct a to uch s cre e n applicatio n f ro m th e
available s e le ctio n s . U s e r Pro je ct is s e le cte d by de f ault.
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O n ce a n e w applicatio n is s e le cte d, s e le ct Save Ch an g e s f ro m th e A ctio n s me n u. A po p- up dialo g
bo x is dis playe d s tatin g th at th e to uch s cre e n mus t be re bo o te d f o r th e n e w applicatio n to take
e f f e ct. Se le ct Y e s to re bo o t th e to uch s cre e n n o w o r N o to re bo o t th e to uch s cre e n late r. Th e
to uch s cre e n re bo o ts with th e n e w applicatio n run n in g .

N O TE: Each applicatio n us e s a un ique s e tup pro ce dure f o r re g is te rin g an d co n f ig urin g th e
applicatio n . Fo r mo re in f o rmatio n , re f e r to A pplicatio n Se tup ( o n th e f acin g pag e ) .

D evic e Pair in g
Se le ct De vice Pairin g to co n f ig ure s e ttin g s f o r pairin g th e to uch s cre e n to a CEN -O DT-C-PO E.
Th e CEN -O DT-C-PO E pro vide s lo cal o ccupan cy re po rtin g f o r s uppo rte d ro o m s ch e dulin g apps .

N O TE:  Fo r mo re in f o rmatio n o n th e o ccupan cy s e n s o r, re f e r to th e CEN -O DT-C-PO E
Supple me n tal G uide .

Se ttin g s Tab - De vice Pairin g

l De vice Mo de l :  U s e th e dro p- do wn me n u to s e le ct PO E O cc Se n s o r .
l Pairin g R e try Time ( Min s ) : En te r a duratio n ( in min ute s )  th at mus t e laps e be f o re th e

CEN -O DT-C-PO E re atte mpts to pair to th e to uch s cre e n .
l Pairin g Status :  R e po rts wh e th e r th e CEN -O DT-C-PO E is paire d to th e to uch s cre e n

( O n lin e ) o r n o t ( O f f lin e ) .
l De vice I P A ddre s s /FQ DN :  En te r th e I P addre s s o r f ully qualif ie d do main n ame o f th e

CEN -O DT-C-PO E. Th is is re quire d f o r de vice pairin g .
l De vice A uth e n ticatio n :  En te r auth e n ticatio n cre de n tials f o r th e CEN -O DT-C-PO E ( if

re quire d) :
o De vice U s e rn ame :  En te r a valid us e rn ame us e d to acce s s th e de vice .
o De vice Pas s wo rd :  En te r a valid pas s wo rd us e d to acce s s th e de vice .

https://p.widencdn.net/mgyzat/mg_sg_cen-odt-c-poe
https://p.widencdn.net/mgyzat/mg_sg_cen-odt-c-poe
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Ap p l i c at i o n S et u p
Th e to uch s cre e n s h ips with a varie ty o f pre in s talle d applicatio n s th at o f f e r o ut-o f -th e -bo x
f un ctio n ality. O n ce an applicatio n h as be e n s e le cte d, it do wn lo ads f ro m th e clo ud an d in s talls o n
th e to uch s cre e n auto matically.

Th e f o llo win g applicatio n s s h ip with th e to uch s cre e n :

l Cre s tro n ro o m s ch e dulin g applicatio n
l 2 2 Mile s ® A DSig n applicatio n
l A pps pace ® dig ital s ig n ag e applicatio n
l A s kCo dy® ro o m s ch e dulin g applicatio n
l EMS So f tware ® ro o m s ch e dulin g applicatio n
l G in g co . n e t™ ro o m s ch e dulin g applicatio n
l I n do o r Fin de rs ® ro o m s ch e dulin g applicatio n
l Matrix Bo o kin g ® ro o m s ch e dulin g applicatio n
l N e w W ave A pps ® ro o m s ch e dulin g applicatio n
l N FS™ R e n de z vo us ro o m s ch e dulin g applicatio n
l Pe ppe rdas h ® ro o m s ch e dulin g applicatio n
l R o bin ® ro o m s ch e dulin g applicatio n
l Sh arin g Clo ud™ ro o m s ch e dulin g applicatio n
l Space Co n n e ct™ ro o m s ch e dulin g applicatio n
l Space I Q ® ro o m s ch e dulin g applicatio n
l Te e m® ro o m s ch e dulin g applicatio n
l Zo o m R o o ms ™ co n f e re n cin g co n tro l an d Zo o m™ ro o m s ch e dulin g applicatio n

N O TE: Suppo rt f o r mo re applicatio n s will be pro vide d by f uture f irmware update s .

Th e to uch s cre e n run s o n ly o n e app, wh ich is s e le cte d at s e tup. O n ly th e apps appro ve d an d
de live re d by Cre s tro n may run o n th e to uch s cre e n .

N O TE: Ex tra s ubs criptio n s o r lice n s e s may be re quire d. R e f e r to e ach pro vide r’s we bs ite f o r
de tails abo ut th e capabilitie s an d re quire me n ts o f its s ch e dulin g applicatio n an d s e rvice s .

Fo r mo re in f o rmatio n o n us in g an d s e ttin g up e ach applicatio n , re f e r to th e pro vide r' s we bs ite .

https://www.crestron.com/Products/Featured-Solutions/Room-Scheduling
https://www.22miles.com/
http://www.appspace.com/
http://www.goaskcody.com/
http://www.emssoftware.com/
http://www.gingco-estate.com/en/home/
http://www.indoorfinders.com/
https://www.matrixbooking.com/
https://www.crestron.com/Partners/Integrated-Partners/NewWaveApps
https://myrendezvous.net/
https://pepperdash.com/
http://www.robinpowered.com/
https://www.sharingcloud.com/en/
http://www.spaceconnect.co/
https://spaceiq.com/
http://www.teem.com/
http://www.zoom.us/
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Co nnec t t o Xi O Cl o u d S erv i c e
Th e X iO  Clo ud® s e rvice pe rmits s uppo rte d de vice s acro s s an e n te rpris e to be man ag e d an d
co n f ig ure d f ro m o n e ce n tral an d s e cure lo catio n in th e clo ud. Suppo rte d Cre s tro n ® de vice s are
co n f ig ure d to co n n e ct to th e s e rvice o ut o f th e bo x .

U s e o f th e s e rvice re quire s a re g is te re d X iO  Clo ud acco un t. To re g is te r f o r an X iO  Clo ud acco un t,
re f e r to www. cre s tro n . co m/Suppo rt/To o ls /L ice n s in g - R e g is tratio n /X iO - Clo ud- R e g is tratio n -
R o o m- L ice n s e s .

N O TE:  Th e de vice may be dis co n n e cte d f ro m th e X iO  Clo ud s e rvice by n avig atin g to th e
Clo ud Se rvice s tab in Cre s tro n  To o lbo x ™ s o f tware ( Fun ctio n s > De vice I n f o > Clo ud Se rvice s ) .
Fo r de tails , re f e r to th e Cre s tro n  To o lbo x h e lp f ile .

To co n n e ct th e de vice to th e X iO  Clo ud s e rvice :

1. R e co rd th e MA C addre s s an d s e rial n umbe r th at are labe le d o n th e s h ippin g bo x o r th e
de vice . Th e MA C addre s s an d s e rial n umbe r are re quire d to add th e de vice to th e
X iO  Clo ud s e rvice .

N O TE:  I f th e de vice h as multiple MA C addre s s e s , us e th e MA C addre s s th at is
pro vidin g th e primary co n n e ctio n back to th e n e two rk. Fo r mo s t de vice s , th e Eth e rn e t
MA C addre s s s h o uld be us e d. H o we ve r, if yo ur de vice is co n n e ctin g to th e n e two rk o ve r
a dif f e re n t pro to co l ( s uch as W i-Fi® co mmun icatio n s ) , us e th e MA C addre s s f o r th at
pro to co l in s te ad.

2 . L o g in to yo ur X iO  Clo ud acco un t at po rtal. cre s tro n . io .

3 . Claim th e de vice to th e X iO  Clo ud s e rvice as de s cribe d in th e X iO  Clo ud U s e r G uide .

Se le ct th e de vice f ro m th e clo ud in te rf ace to vie w its s tatus an d s e ttin g s . Th e de vice may n o w
als o be man ag e d an d as s ig n e d to a g ro up o r ro o m. Fo r mo re in f o rmatio n , re f e r to th e
X iO  Clo ud U s e r G uide .

N O TE:  Fo r X iO  Clo ud acco un ts with ro o m- bas e d lice n s e s , th e de vice mus t be adde d to a
lice n s e d ro o m be f o re its s tatus an d s e ttin g s can be vie we d.

https://www.crestron.com/Products/Featured-Solutions/XiO-Cloud
https://www.crestron.com/Support/Tools/Licensing-Registration/XiO-Cloud-Registration-Room-Licenses
https://www.crestron.com/Support/Tools/Licensing-Registration/XiO-Cloud-Registration-Room-Licenses
https://portal.crestron.io/
https://p.widencdn.net/opd8op/mg_ug_crestron_xio_cloud_service
https://p.widencdn.net/opd8op/mg_ug_crestron_xio_cloud_service
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