Crown Field Support Engineering

Issue Date: 22 April 2014

Ref. No: CEQUEL #0003

Subject: CDi, DSi, XTi Restoring Factory Settings

Applicability: The CDi, DSi and XTi models do not have a reset button for restoring factory settings.
The following set of instructions will show you how to return the amplifier settings to original factory
settings. This process requires Harman Audio Architect or System Architect software.

Step 1: Open Audio Architect software while the amplifier is turned on and plugged into the computer’s

USB port. Your amplifier should be listed under Discovered devices on the left.
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Step 3: Click on Firmware Update in the top ribbon. A smaller information window will appear. Select
OK.

send presets wn to devices AFTER updating.

ess OK to proceed or CANCEL to abort.

Cancel

*WARNING! DO NOT UNPLUG AMPLIFIER OR INTERUPT FIRMWARE PROCESS ONCE IT BEGINS*

Step 4: Click on the Update box for the line item of your amplifier and select Begin Update.
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Address © Type Hame Current Version  Ausilsble Versions  Relesse Motes Locste  RebootHow lUpdste  Reboot  Status
- Clikcfor notes | Locate s o000 |
2 Crown PIP Lite USEX 2112 Click for notes ] : Locked
g} CrownPIPLits Main M1-J 2112 5 Click for notes Locked
7] Crown PIP-BLU  Kevin - PIP-BLU_ 13011 Click for notes
3 Crown -TechHD  VERTEC VT4gd. 1.1.22 Clickfor notes Locats  Rebootnow =[] &
a“ Crown DCIN 8 DCig300 10110 1004 Clickfornotes Locste  Rebootnow [ &
[ Soundweb Londen.. Test-BLU-80  5.020 i Clickfornotes Locste  Reboot now

This utify is used to update firmware on your products. Select the products to update and then dick the "Begin Update” button
There are 7 Devices in the above table

Close Begin Update Help

Step 5: The firmware will be reloaded into the amplifier.
'FlrmwareUpdale — — ——

Address *  Type Name Current Version  Available Versions Release Notes

Reboot Now ~ Update Reboot  Status

H Click for notes Ry
Crown PIP Lite 2112 Click for notes ‘ Locked
10 Crovn FIP Lite Main M1-J 2112 21132 Click for notes Locked
] Crowm FIP-BLU Kevin - PIP-BLU.. 1.3.0.1 . Click for notes
4 Crown |- Tech HD ~ VERTEC VT428. 1122 1733 Click for notes
4 Crowm OCIN 8 DCIg200 1.0.1.10 1564 Click for notes
S Soundweb London.. Test-BLU-B0 5020 ViR Click for notes

This utility ig used to update fimmware on your products. Select the products to update and then click the "Begin Update” button
There are 7 Devices in the above table.

Beginning Fimware Updates

Processing: XT16002-2042.5
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Step 6: Click Close to return to the main room 1 and choose Go online. The letters R and S will appear
on the front panel of the amplifier in the software. Click on the R for receive from the amplifier (S will
send the previous settings back into amplifier). The amplifier should now be loaded with the original

factory settings and presets. All other setting will be erased.
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