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Cisco® USB-C cables provide flexibility, high-speed data transmission, excellent signal quality, and 
pleasing aesthetics in any meeting room and workspace, enabling hassle-free USB passthrough, 
display extension, and content sharing.

Product overview
Cisco USB-C cables can connect a wide range of 
laptops with a Webex® video collaboration device without 
having to use multiple dongles or cables. They help to 
remove the clutter from a home office workstation, a hot 
desk, or a meeting room with a sleek single-cable design 
while ensuring high quality and speed of the signal.

Simply connect Webex Desk Series, Board Series, and 
Room Series devices to your laptop via USB-C to extend 
your display. You can also use the camera, microphone, 
and speakers of your video endpoint to join any third-
party meeting service, share content on your Webex 
device, or use touch-redirect capabilities on supported 
operating systems.
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Features and benefits 
Cisco offers two USB-C–type cable models delivering 
powerful resolution capability and high speed to help you 
easily connect laptops to Webex video devices:

• The Cisco USB-C Cable 1.8m supports powerful 
USB connectivity and was designed to provide 
effortless video collaboration over a single USB-C 
cable, best suited for the Webex Desk Series. 
Connecting a laptop with USB-C enables you to 
extend your display; join meetings from third-party 
meeting providers while leveraging the camera, 
speaker, and microphone of your Webex device; 
extend the functionality of your laptop with touch 
redirect that allows for touch-based PC control; 
and charge your laptop.

• The Cisco USB-C Optical Cable 9m is an active USB 
type-C cable using optical fiber that can transmit 
USB 2.0, USB 3.1 Gen 1, and 2-lane DP 1.4 data with 
excellent signal quality at high speed, best suited for 
use with the Webex Board and Webex Room Series. 
This slim, light, and highly resistant cable provides 
reliable connection in your mid-to-large meeting 
rooms. With 9m length, the cable enables you to 
reach to the far end of medium-to-large meeting 
spaces while providing single-cable touch-redirect 
connection, transforming your laptop into a board-
size tablet or an immersive room system. Leverage 
the meetings software of choice while taking 
advantage of the camera, microphones, and speakers 
of your video device, extending your display, and 
charging your laptop while connected.
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Table 1. Product specifications

FEATURE CISCO USB-C CABLE 1.8M CISCO USB-C OPTICAL CABLE 9M

Description 1.8m USB type C passive 
connector cable

9m USB type C active optical 
connector cable

Product 
compatibility

• Webex Desk Series
• Webex Board Series
• Webex Room Series
• Compatible with non-Webex devices

•  Webex Desk Series
•  Webex Board Series
•  Webex Room Series
• Compatible with non-Webex devices

Color Pantone Cool Grey Pantone Cool Grey

USB version 
supported

USB 3.1 Gen 1, USB 2.0 USB 2.0, USB 3.1 Gen 1, 2-lane DP 1.4

Bandwidth •  USB 2.0: 480Mbps
•  USB 3.1 Gen 1: 5.0Gbps

•  USB 2.0: 480Mbps
•  USB 3.1 Gen 1: 5.0Gbps
•  DP 1.4: 8.1Gbps

Display 
extension 
support

Yes, computer must support 
Alt-mode Display Port

Yes, computer must support 
Alt-mode Display Port

Interface USB-C to USB-C USB-C to USB-C

Resolution Maximum resolution 4K 
(4096 x 2160 pixels) @ 60fps

Maximum resolution 4K 
(4096 x 2160 pixels) @ 30fps

Power delivery 9-20V@3A (60W) 9-20V@3A (60W)

Cable 
dimensions

•  0.21 inch cable diameter (5.2 mm)
•  5.1 feet length (1.8 meters)

•  0.26 inch cable diameter (6.5 mm)
•  29.6 feet length (9 meters)

Compliance 
and standards

V-2 or PVC, TFE, PTFE insulation V-2 or PVC, TFE, PTFE insulation

Product specifications

Important note

Cisco USB-C cables must be connected directly to a supported Webex Device and to a laptop 
(without dongle in between).
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Table 2. Ordering information

PRODUCT NAME PART NUMBER

Cisco USB-C Cable, 1.8 meter CAB-USBC-1.8M

Cisco USB-C Optical Cable, 9 meters CAB-USBC-AC-9M

Cisco USB-C Cable, 1.8 meter (spare) CAB-USBC-1.8M=

Cisco USB-C Optical Cable, 9 meters (spare) CAB-USBC-AC-9M=

Ordering information
Table 2 provides ordering information to help customers understand all the components and parts you need to 
purchase to install and use the products.

To place an order, visit the Cisco Ordering Home Page. To download software, visit the Cisco Software Center. 

Warranty information
Warranty information is available on Cisco.com at the Product Warranties page.
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Product sustainability
Information about Cisco’s environmental sustainability policies and initiatives for our products, solutions, operations, 
and extended operations or supply chain is provided in the “Environment Sustainability” section of Cisco’s Corporate 
Social Responsibility (CSR) Report.

Reference links to information about key environmental sustainability topics (mentioned in the “Environment 
Sustainability” section of the CSR Report) are provided in the following table:

Cisco makes the packaging data available for informational purposes only. It may not reflect the most current 
legal developments, and Cisco does not represent, warrant, or guarantee that it is complete, accurate, or up to 
date. This information is subject to change without notice.

SUSTAINABILITY TOPIC REFERENCE

General Information on product-material-content laws and 
regulations

Materials

Information on electronic waste laws and regulations, 
including our products, batteries and packaging

WEEE Compliance

Information on product takeback and reuse program Cisco Takeback and Reuse Program

Sustainability Inquiries Contact: csr_inquiries@cisco.com

Material Product packaging weight and materials Contact: environment@cisco.com

Table 3. Product sustainability information
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https://www.cisco.com/c/en/us/about/product-innovation-stewardship/materials.html
https://www.cisco.com/c/en/us/about/product-innovation-stewardship/product-recycling/weee-compliance.html
https://www.cisco.com/c/en/us/about/takeback-and-reuse.html
mailto:csr_inquiries@cisco.com
mailto:environment@cisco.com
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 For more information  
 Visit Webex Collaboration Devices, or contact your local 

Cisco account representative for more information.

Cisco Capital
Flexible payment options make it easier than ever to 
get the Cisco technology you need

Cisco Capital® delivers leading-edge payment 
solutions, allowing you to stay focused on what’s 
most important—your business. We can help you drive 
business outcomes, accelerate innovation and digital 
transformation, and adapt to market dynamics faster 
with flexible payment options tailored to your specific 
business needs. Reduce the total cost of ownership, 
conserve capital, and accelerate growth. We help you 
realize the full benefits of Cisco technology today, 
and in the future, and pay for it in the way that best 
suits your business requirements. Whether you 
are looking for a pay-as-you consume model, or 
need to bundle Cisco hardware, software, services, 
subscriptions and third-party solutions, learn more 
about how Cisco Capital can help. 

Cisco Services
Cisco Services make networks, applications, and the 
people who use them work better together.

Today, the network is a strategic platform in a 
world that demands better integration among 
people, information, and ideas. The network works 
better when services, together with products, 
create solutions aligned with business needs and 
opportunities.

The unique Cisco lifecycle approach to services 
defines the requisite activities at each phase of the 
network lifecycle to help ensure service excellence. 
With a collaborative delivery methodology that joins 
the forces of Cisco, our skilled network of partners, 
and our customers, we can achieve the best results.

https://www.webex.com/collaboration-devices.html
https://salesconnect.cisco.com/#/program/PAGE-11969

