
Th e Cre s tro n ® PR O 4 is a s e cure , h ig h -pe rf o rman ce co n tro l pro ce s s o r
with a po we rf ul 4-Se rie s ™ co n tro l e n g in e . Th e PR O 4 is de s ig n e d to
in te g rate an d auto mate te ch n o lo g y with in an y mo de rn n e two rke d
h o me , co mme rcial buildin g , o r g o ve rn me n t f acility. I s o late d Co n tro l
Subn e t po rts pro vide a G ig abit Eth e rn e t L A N  de dicate d to Cre s tro n
de vice s .

I n th e Bo x
1 PR O 4, 4-Se rie s ™ Co n tro l Sys te m

A dditio n al I te ms
2 Bracke t, R ack Ear ( 2 0 3 2 6 7 8 )
4 Fo o t, R ubbe r ( 2 0 0 2 3 8 9 )
4 Co n n e cto r, 3 - Pin ( 2 0 0 3 57 5)
1 Co n n e cto r, 4- Pin ( 2 0 0 3 57 6 )
2 Co n n e cto r, 5-Pin ( 2 0 0 3 57 7 )
4 Co n n e cto r, 8 -Pin ( 2 0 0 3 58 0 )
1 Co n n e cto r, 9 -Pin ( 2 0 0 3 58 1)
1 Po we r Co rd, 6 f t, 7 in . ( 2 . 0 1 m) ( 2 0 0 113 4)

I n s tall th e Co n tro l Sys te m
Th e co n tro l s ys te m may be mo un te d in to a rack o r place d o n to a f lat
s urf ace .

R ack Mo un tin g
Th e co n tro l s ys te m o ccupie s 2 U  o f rack s pace .

1. U s e a # 1 Ph illips s cre wdrive r to re mo ve th e s ix as s e mbly s cre ws
s h o wn in th e illus tratio n be lo w f ro m th e co n tro l s ys te m as s e mbly.

2 . A ttach th e two in clude d rack e ars with th e re mo ve d as s e mbly
s cre ws .

3 . Mo un t th e co n tro l s ys te m in to th e rack with f o ur mo un tin g s cre ws
( n o t in clude d) .

Surf ace Place me n t
1. A ttach th e f o ur adh e s ive rubbe r f e e t n e ar th e co rn e rs o n th e

un de rs ide o f th e co n tro l s ys te m.
2 . Place o n to a f lat s urf ace o r s tack with o th e r e quipme n t.
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Co n n e ct th e Co n tro l Sys te m
Make all n e ce s s ary co n n e ctio n s to th e co n tro l s ys te m as s h o wn be lo w.

2

PR O 4 Quick Start
4-Se rie s ™ Co n tro l Sys te m



O bs e rve th e f o llo win g wh e n co n n e ctin g th e co n tro l s ys te m:

l U s e Cre s tro n po we r s upplie s f o r Cre s tro n e quipme n t.
l Th e CO N TR O L SU BN ET po rts are Po E+ PSE po rts . En ablin g Po E+

po we r s o urcin g re quire s co n n e ctio n o f th e Po E+ I N PU T PO W ER po rt
to an e x te rn al Cre s tro n po we r s upply (PW -543 0 DU S , s o ld
s e parate ly) . W irin g th at co n n e cts to a Po E+ PSE is de s ig n e d f o r
in trabuildin g us e o n ly.

l I f Po E+ will be us e d, th e Po E+ po we r s upply mus t be co n n e cte d to th e
co n tro l s ys te m be f o re it is po we re d o n .

l Th e S1 , S2, an d S3 s lo ts are de s ig n e d to h o us e Cre s tro n co n tro l cards .
l Co n n e ct th e ch as s is g ro un d lug to a kn o wn e arth g ro un d circuit ( s uch

as buildin g s te e l) to e n s ure th at th e co n tro l s ys te m is g ro un de d
pro pe rly.

l A pply po we r af te r all co n n e ctio n s h ave be e n made .

CO M 1– 2 Co n n e ctio n s

Po rt R S-2 3 2 R S-42 2 1 R S-48 5

G G N D G N D G N D2

TX TX  ( f ro m PR O 4) TX - ( f ro m PR O 4) TX -/R X -

R X R X  ( to PR O 4) R X + ( to PR O 4) N o t us e d

R TS R TS ( f ro m PR O 4) TX + ( f ro m PR O 4) TX +/R X +

CTS CTS ( to PR O 4) R X - ( to PR O 4) N o t us e d

1. R S-42 2 tran s mit an d re ce ive are balan ce d s ig n als th at re quire two lin e s plus a g ro un d
in e ach dire ctio n . R X D+ an d TX D+ s h o uld idle h ig h ( g o in g lo w at s tart o f data
tran s mis s io n ) . R X D- an d TX D- s h o uld idle lo w ( g o in g h ig h at s tart o f data
tran s mis s io n ) . I f n e ce s s ary, R X D+/R X D- an d TX D+/TX D- may be s wappe d to main tain
co rre ct s ig n al le ve ls .

2 . A g ro un d te rmin al co n n e ctio n is re co mme n de d but n o t re quire d.

Co n n e ct th e Co n tro l Subn e t
Th e PR O 4 h as a de dicate d Co n tro l Subn e t th at is us e d f o r
co mmun icatio n be twe e n th e co n tro l s ys te m an d Cre s tro n Eth e rn e t
de vice s with o ut in te rf e re n ce f ro m o th e r traf f ic o n th e n e two rk.

CA U TI O N :  Do n o t co n n e ct th e CO N TR O L SU BN ET po rts to th e L A N .
Th e CO N TR O L SU BN ET po rts mus t o n ly be co n n e cte d to Cre s tro n
Eth e rn e t de vice s .

Fo r mo re in f o rmatio n o n us in g th e Co n tro l Subn e t, re f e r to th e
4-Se rie s ™ Co n tro l Sys te m R e f e re n ce G uide .

Co n f ig ure th e Co n tro l Sys te m
Th e co n tro l s ys te m may be co n f ig ure d us in g th e pro vide d we b
co n f ig uratio n in te rf ace . Th e in te rf ace can be acce s s e d us in g th e co n tro l
s ys te m I P addre s s o r th e X iO  Clo ud® s e rvice . Th e co n tro l s ys te m may
als o be co n f ig ure d via th e f ro n t pan e l n avig atio n pad an d L CD dis play.

Co n f ig uratio n via I P A ddre s s
To acce s s th e we b co n f ig uratio n in te rf ace us in g th e co n tro l s ys te m
I P addre s s :

N O TE:  Th e co n tro l s ys te m s h ips with DH CP e n able d. A DH CP s e rve r is
re quire d to acce s s th e we b co n f ig uratio n in te rf ace via th e co n tro l
s ys te m I P addre s s .

1. Co n n e ct th e co n tro l s ys te m to th e n e two rk.
2 . U s e th e De vice Dis co ve ry to o l in Cre s tro n To o lbo x ™ s o f tware to

dis co ve r th e co n tro l s ys te m an d its I P addre s s o n th e n e two rk.
3 . En te r th e co n tro l s ys te m I P addre s s in to a we b bro ws e r.
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Co n f ig uratio n via X iO  Clo ud
Th e X iO  Clo ud® s e rvice allo ws s uppo rte d de vice s acro s s an e n te rpris e to
be man ag e d an d co n f ig ure d f ro m o n e ce n tral an d s e cure lo catio n in th e
clo ud. Suppo rte d Cre s tro n ® de vice s are co n f ig ure d to co n n e ct to th e
s e rvice o ut o f th e bo x .

U s e o f th e s e rvice re quire s a re g is te re d X iO  Clo ud acco un t. To re g is te r
f o r an X iO  Clo ud acco un t, re f e r to
www. cre s tro n . co m/Suppo rt/To o ls /L ice n s in g - R e g is tratio n /X iO - Clo ud-
R e g is tratio n - R o o m- L ice n s e s .

N O TE:  Th e de vice may be dis co n n e cte d f ro m th e X iO  Clo ud s e rvice by
n avig atin g to th e Clo ud Se rvice s tab in Cre s tro n  To o lbo x ™ s o f tware
( Fun ctio n s > De vice I n f o > Clo ud Se rvice s ) . Fo r de tails , re f e r to th e
Cre s tro n  To o lbo x h e lp f ile .

To co n n e ct th e de vice to th e X iO  Clo ud s e rvice :

1. R e co rd th e MA C addre s s an d s e rial n umbe r th at are labe le d o n th e
s h ippin g bo x o r th e de vice . Th e MA C addre s s an d s e rial n umbe r are
re quire d to add th e de vice to th e X iO  Clo ud s e rvice .

N O TE:  I f th e de vice h as multiple MA C addre s s e s , us e th e MA C
addre s s th at is pro vidin g th e primary co n n e ctio n back to th e
n e two rk. Fo r mo s t de vice s , th e Eth e rn e t MA C addre s s s h o uld be
us e d. H o we ve r, if yo ur de vice is co n n e ctin g to th e n e two rk o ve r a
dif f e re n t pro to co l ( s uch as W i- Fi® co mmun icatio n s ) , us e th e
MA C addre s s f o r th at pro to co l in s te ad.

2 . L o g in to yo ur X iO  Clo ud acco un t at po rtal. cre s tro n . io .
3 . Claim th e de vice to th e X iO  Clo ud s e rvice as de s cribe d in th e

X iO  Clo ud U s e r G uide .

Se le ct th e de vice f ro m th e clo ud in te rf ace to vie w its s tatus an d
s e ttin g s . Th e de vice may n o w als o be man ag e d an d as s ig n e d to a g ro up
o r ro o m. Fo r mo re in f o rmatio n , re f e r to th e X iO  Clo ud U s e r G uide .

N O TE:  Fo r X iO  Clo ud acco un ts with ro o m- bas e d lice n s e s , th e de vice
mus t be adde d to a lice n s e d ro o m be f o re its s tatus an d s e ttin g s can be
vie we d.

Co n f ig uratio n via th e Fro n t Pan e l
U s e th e f ro n t pan e l n avig atio n pad an d L CD dis play to co n f ig ure an d
mo n ito r th e PR O 4.

Cre ate an A dmin A cco un t
Th e f irs t time th e we b co n f ig uratio n in te rf ace is acce s s e d, a pag e is
dis playe d as kin g th e us e r to cre ate an admin acco un t. A s imilar me s s ag e
is dis playe d wh e n co n n e ctin g to th e co n tro l s ys te m in Cre s tro n To o lbo x
s o f tware if an admin acco un t h as n o t alre ady be e n cre ate d.

To cre ate an admin acco un t:

1. En te r a us e rn ame an d pas s wo rd f o r th e admin acco un t in th e
appro priate te x t f ie lds .

CA U TI O N :  Do n o t lo s e th e us e rn ame an d pas s wo rd f o r th e admin
acco un t, as th e co n tro l s ys te m mus t be re s e t to f acto ry s e ttin g s to
re g ain acce s s .

2 . Click O K to cre ate th e admin acco un t. Th e we b co n f ig uratio n
in te rf ace re f re s h e s to s h o w th e s tan dard lo g in pag e .

3 . R e e n te r th e cre de n tials cre ate d in s te p 1 an d click Sig n I n .

N O TE:  Th e us e rn ame an d pas s wo rd mus t als o be e n te re d wh e n
co n n e ctin g f ro m Cre s tro n  To o lbo x o r X Pan e l.
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Se t th e Time Zo n e
Th e time z o n e mus t be s e t o n th e co n tro l s ys te m to e n s ure th at th e
co rre ct time s e ttin g s are pus h e d to co n tro lle d de vice s .

To s e t th e time z o n e :

1. A cce s s th e we b co n f ig uratio n in te rf ace us in g e ith e r th e de vice
I P addre s s o r th e X iO  Clo ud s e rvice .

2 . N avig ate to Se ttin g s > Sys te m Se tup .
3 . Se le ct th e time z o n e wh e re th e co n tro l s ys te m is us e d f ro m th e Time

Zo n e dro p-do wn me n u.
4. Click Save Ch an g e s o n th e to p rig h t o f th e s cre e n .

Pair with A pple H o me Kit
Th e co n tro l s ys te m can be paire d with A pple ® H o me Kit® te ch n o lo g y to
e n able co mmun icatio n be twe e n th e co n tro l s ys te m an d A pple H o me Kit
de vice s an d acce s s o rie s .

Fo r pairin g in s tructio n s an d to lo cate th e un ique Q R  co de re quire d f o r
pairin g , re f e r to th e PR O 4 Pro duct I n f o rmatio n do cume n t
( Do c.  8 540 )  th at s h ippe d with yo ur co n tro l s ys te m.

Turn o n . A V Frame wo rk So f tware
Th e co n tro l s ys te m pro vide s n ative s uppo rt f o r th e . A V Frame wo rk™
s o f tware pro g ram. . A V Frame wo rk s o f tware is a we b- bas e d
man ag e me n t s o lutio n th at is us e d to de plo y s calable Cre s tro n ®
e n te rpris e ro o m s o lutio n s with o ut re quirin g an y pro g rammin g . Fo r mo re
in f o rmatio n o n th e capabilitie s s uppo rte d by . A V Frame wo rk, vis it
www. cre s tro n . co m/avf rame wo rk .

To turn o n th e . A V Frame wo rk s o f tware pro g ram f o r th e co n tro l s ys te m:

1. O pe n th e we b co n f ig uratio n in te rf ace f o r th e co n tro l s ys te m.
2 . N avig ate to Se ttin g s > A V Frame wo rk .

3 . Turn o n th e A V Frame wo rk to g g le .
4. Save th e co n f ig uratio n . Th e co n tro l s ys te m will re bo o t with th e n ative

. A V Frame wo rk s o f tware pro g ram turn e d o n .

A f te r th e co n tro l s ys te m re bo o ts , click O pe n A V Frame wo rk Se tup to
laun ch th e . A V Frame wo rk we b co n f ig uratio n utility. Fo r mo re
in f o rmatio n o n co n f ig urin g . A V Frame wo rk f o r th e co n tro l s ys te m, re f e r
to th e . A V Frame wo rk So f tware f o r 4- Se rie s Co n tro l Sys te ms
O pe ratio n s G uide .
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Vis it th e Pro duct Pag e
Scan th e Q R co de to vis it th e pro duct pag e .

PR O 4

www. cre s tro n . co m/mo de l/6 512 0 50

A dditio n al I n f o rmatio n

O rig in al I n s tructio n s
Th e U . S. En g lis h ve rs io n o f th is do cume n t is th e o rig in al in s tructio n s .
A ll o th e r lan g uag e s are a tran s latio n o f th e o rig in al in s tructio n s .

R e g ulato ry Mo de l: M2 0 19 2 10 0 1

Cre s tro n pro duct de ve lo pme n t s o f tware is lice n s e d to Cre s tro n de ale rs an d Cre s tro n
Se rvice Pro vide rs ( CSPs ) un de r a limite d n o n e x clus ive , n o n tran s f e rable So f tware
De ve lo pme n t To o ls L ice n s e A g re e me n t. Cre s tro n pro duct o pe ratin g s ys te m s o f tware is
lice n s e d to Cre s tro n de ale rs , CSPs , an d e n d-us e rs un de r a s e parate En d-U s e r L ice n s e
A g re e me n t. Bo th o f th e s e A g re e me n ts can be f o un d o n th e Cre s tro n we bs ite at
www. cre s tro n . co m/le g al/s o f tware _lice n s e _ag re e me n t.

Th e pro duct warran ty can be f o un d at www. cre s tro n . co m/warran ty.

Th e s pe cif ic pate n ts th at co ve r Cre s tro n pro ducts are lis te d at
www. cre s tro n . co m/le g al/pate n ts.

Ce rtain Cre s tro n pro ducts co n tain o pe n s o urce s o f tware . Fo r s pe cif ic in f o rmatio n , vis it
www. cre s tro n . co m/o pe n s o urce.

Cre s tro n , th e Cre s tro n lo g o , 3 -Se rie s , 4-Se rie s , . A V Frame wo rk, Cre s n e t, Cre s tro n
To o lbo x , an d X iO  Clo ud are e ith e r trade marks o r re g is te re d trade marks o f Cre s tro n
Ele ctro n ics , I n c. in th e U n ite d State s an d/o r o th e r co un trie s . A pple an d H o me Kit are
e ith e r trade marks o r re g is te re d trade marks o f A pple , I n c. in th e U n ite d State s an d/o r
o th e r co un trie s . O th e r trade marks , re g is te re d trade marks , an d trade n ame s may be
us e d in th is do cume n t to re f e r to e ith e r th e e n titie s claimin g th e marks an d n ame s o r
th e ir pro ducts . Cre s tro n dis claims an y pro prie tary in te re s t in th e marks an d n ame s o f
o th e rs . Cre s tro n is n o t re s po n s ible f o r e rro rs in typo g raph y o r ph o to g raph y.

© 2 0 2 1 Cre s tro n Ele ctro n ics , I n c.

Do c. 8 515B

12 /2 2 /2 1
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