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WHAT’S  IN  THE  BOX  

Devio  CR-1T  Package  Includes:  
•   Devio  CR-1  small  room  conferencing  appliance  
•   Devio  DTM-1  tabletop  beamforming  microphone  
•   Power  supply:  24V  /  2.5  A  with  country  specific  connector  
•   6-foot  USB  3.0  Type-A  to  Type-B  connection  cable  
•   Bracket  and  mounting  screws    
•   2-  and  4-pin  PHOENIX  connectors  

Devio  CR-1C  Package  Includes:  
•   Devio  CR-1  small  room  conferencing  appliance  
•   Devio  DCM-1  ceiling  mounted  beamforming  microphone  
•   Power  supply:  24V  /  2.5  A  with  country  specific  connector  
•   6-foot  USB  3.0  Type-A  to  Type-B  connection  cable  
•   Bracket  and  mounting  screws    
•   2-  and  4-pin  PHOENIX  connectors  

  

FRONT  AND  REAR  PANEL  DIAGRAMS  

  

Figure	  1.	  DEVIO	  CR-‐1	  Front	  Panel	  
  
Figure  1  Legend  (left  to  right):  

USB  3.0  Type  B  port  –  connection  from  Devio  CR-1  to  computer  
§   2  USB  3.0  Type  A  ports  –  USB  dock  capability  allows  for  additional  device  

connections  to  computer  
§   HDMI  In  port  –  for  driverless  video  connection  from  computer  to  one    

in-room  display  
§   LED  Power  Indicator  
§   LED  Microphone  Status  Indicator  
§   LED  Auto  Setup  Status  Indicator  
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Figure	  2.	  DEVIO	  CR-‐1	  Rear	  Panel	  
  
Figure  2  Legend  (left  to  right):  

Power  Port  with  locking  connection  
§   Factory  Reset  button  –  resets  Devio  CR-1  to  factory  settings  
§   RJ-45  port  –  Ethernet  network  connection  enables  remote  setup    

and  management  
§   Speaker  port  –  20W  powered  2-pin  Phoenix  connector  
§   Headset  jack  –  for  bridging  in-room  telephone  into  voice  conference  
§   RCA  jack  –  alternative  connection  to  speaker  via  amplifier  
§   Microphone  port  –  Cat-5  cable  connection  to  DEVIO  DTM-1  microphone  
§   Auto  Setup  button  –  for  initiating  the  Auto  Setup  process  for  tuning  speaker  and  

microphone  
§   2  HDMI  ports  –  for  outputting  video  to  in-room  HDMI-equipped  displays  
§   USB  2.0  port  –  for  connecting  to  USB  Camera  
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BASIC  INSTALLATION  SCENARIOS  
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BASIC  INSTALLATION  PROCESS  

1.   Unpack  all  components.  
2.   Connect  components.  

a.   Select  a  location  for  the  Devio  CR-1  that  will  minimize  the  space  it  
utilizes  on  work  surfaces  while  making  it  accessible  for  connection  to  
laptops  via  USB  3.0  cable.    Secure  the  CR-1  in  this  location  by  
mounting  the  included  bracket.  

b.   Install  microphone:  
DTM-1  tabletop  beamforming  microphone  

i.   Select  a  location  for  the  Devio  DTM-1  that  puts  it  in  the  
center  of  where  conversation  will  occur.    Place  the  DTM-1  in  
this  location  or  secure  it  by  mounting  the  bottom  cover  onto  
the  work  surface.    

ii.   Connect  Devio  CR-1  to  Devio  DTM-1  beamforming  
microphone  using  CAT-5  cable  with  RJ-45  field  terminated  
connectors  (supports  cable  length  up  to  49.2  feet  /  15  
meters).  

1.   If  installing  a  2nd  DTM-1,  connect  it  to  the  1st  DTM-
1  (same  cable  length  supported).  

DCM-1  ceiling  mounted  beamforming  microphone  
iii.   Select  a  location  for  the  Devio  DCM-1  that  puts  it  above  the  

center  of  where  conversation  will  occur.    Mount  the  DCM-1  
plenum  box  to  an  appropriate  ceiling  feature  (for  example,  a  
ceiling  tile  with  hole  drilled  for  microphone  cable  to  pass  
through),  and  adjust  the  DCM-1  microphone  height  to  suit  
the  meeting  room.    

iv.   Connect  Devio  CR-1  to  Devio  DCM-1  plenum  box  using  
CAT-5  cable  with  RJ-45  field  terminated  connectors  
(supports  cable  length  up  to  49.2  feet  /  15  meters).  

1.   If  installing  a  2nd  DCM-1,  connect  its  plenum  box  to  
the  1st  DCM-1  plenum  box  (same  cable  length  
supported).  

c.   Connect  Devio  CR-1  to  user  supplied  speaker  using  18awg  speaker  
cable  or  RCA  cable.  

d.   Connect  Devio  CR-1  to  one  or  two  HDMI-equipped  displays,  with  the  
following  considerations:  

i.   By  default,  Devio  CR-1  can  connect  to  one  HDMI-equipped  
display,  supported  via  HDMI  connection  from  computer  to  
the  Devio  CR-1  

ii.   Optionally,  the  “Enable  USB  Video”  option  allows  the  Devio  
CR-1  to  connect  to  up  to  two  HDMI-equipped  displays,  
supported  via  USB  3.0  connection  from  computer  to  the  
Devio  CR-1.  This  option  is  enabled  in  the  Devio  System  
Administration  Utility  (SAU),  requires  DisplayLink  USB  
Graphics  Software  drivers,  which  can  be  installed  
automatically  or  manually  from  
http://www.displaylink.com/downloads.  

e.   If  connecting  to  a  camera  for  video  conferencing,  connect  Devio  CR-1  
via  back  panel  USB  port  (or  alternatively  a  front  panel  USB  port).  

f.   Optionally,  connect  the  Devio  CR-1  to  the  network  via  CAT-5  cable  to  
enable  remote  monitoring  and  management.  

g.   Connect  power  supply  to  Devio  CR-1.  
h.   Connect  power  supply  to  power  source.  
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3.   When  front  panel  Auto  Setup  LED  indicator  lights  red,  press  the  Auto  Setup  
button  on  the  rear  of  Devio  CR-1.  

a.   Please  be  quiet  during  Auto  Setup  
b.   A  series  of  announcements  and  sounds  will  be  generated  to  optimize  

input  and  output  levels  for  room  acoustics  and  placement  of  speaker  
and  microphone.  

c.   The  LED  Auto  Setup  Status  Indicator  will  illuminate  green  when  
successfully  completed,  or  red  if  an  issue  is  encountered.  

d.     

Note  

The  LED  Microphone  Status  Indicator  will  remain  off  until  a  computer  is  connected  to  the  Devio  CR-1  
via  the  USB  3.0  cable,  in  which  case  it  will  turn  green.    If  the  LED  Microphone  Status  Indicator  is  red  the  
microphone  is  not  fully  connected.  

  
4.   The  Devio  system  is  now  ready  for  use.  

a.   Using  the  provided  USB  3.0  Type-A  to  Type-B  cable,  connect  the  CR-1  
to  a  computer.  

i.   For  video,  connect  CR-1  to  computer  via  user-supplied  
HDMI  cable,  or  alternatively  enable  USB  Video  to  allow  for  
video  over  USB  3.0  connection    

b.   The  first  connection  may  take  a  few  minutes  as  the  USB  enumeration  
process  discovers  and/or  installs  the  required  drivers.  

c.   Devio  will  appear  as  an  Echo  Cancelling  Speakerphone  for  selection  
as  speaker  and  microphone  in  computer  audio  and  web  conferencing  
settings,  the  computer’s  desktop  can  be  mirrored  or  extended  onto  
HDMI  displays,  and  other  USB-connected  accessories  (like  a  camera)  
will  be  discovered  and  available  to  your  computer.  

5.   Visit  devio-help.biamp.com  for  online  assistance  and  documentation,  and  to  
download  the  System  Administration  Utility  (SAU).  

6.   Connect  to  the  Devio  CR-1  using  the  SAU  via  network  connection  to  manage  or  
change  settings,  including:  

a.   Enable  USB  Video  –  check  this  setting  to  enable  HDMI  output  over  
USB  3.0.  This  option  requires  DisplayLink  USB  Graphics  Software  
drivers,  which  can  be  installed  automatically  or  manually  from  
http://www.displaylink.com/downloads.  

b.   Enable  Headset  Interface  –  check  this  setting  to  enable  Devio  CR-1  as  
a  speakerphone  for  a  desk  phone  via  headset  port  connection  and  to  
bridge  callers  directly  into  soft  codec  audio  conferences.  Sidetone  
should  be  disabled  on  the  connected  desk  phone  to  avoid  the  
introduction  of  echo  to  the  call  –  sidetone  cannot  be  disabled  on  all  
desk  phones,  please  work  with  telephone  service  administrators  to  
verify  this  capability.  

c.   Note,  “devio”  is  the  default  Device  Password.  
  
Technical  support  is  available  from  Biamp  online  at  devio-help.biamp.com,  via  email  at  
DevioSupport@biamp.com,  or  via  phone  at  +1  877.242.6796  (+1  877  BIAMP  XO)  or  +1  
503.718.9257  
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WARRANTY  

Biamp’s  Limited  Warranty  
BIAMP  SYSTEMS  IS  PLEASED  TO  EXTEND  THE  FOLLOWING  2-YEAR  LIMITED  
WARRANTY  TO  THE  ORIGINAL  END  USER  CUSTOMER  OF  THE  PRODUCTS  
DESCRIBED  IN  THIS  MANUAL  

1.   This  limited  warranty  is  being  offered  by  Biamp  Systems  Corporation.    Biamp  Systems  
warrants  to  the  original  end  user  customer  of  new  Biamp  Systems  products  from  an  
authorized  Biamp  Systems  dealer  that  the  product  will  be  free  from  defects  in  materials  and  
workmanship  for  a  specified  period  (the  “Warranty  Period”),  subject  to  the  terms  and  
conditions  set  forth  below.    The  Warranty  Period  for  the  products  described  in  this  manual  
shall  be  two  (2)  years.    The  Warranty  Period  begins  (a)  the  date  of  the  original  end  user’s  
purchase  from  an  authorized  Biamp  Systems  dealer  or  (b)  six  months  after  the  product  is  
first  shipped  from  Biamp  Systems’  factory  to  an  authorized  Biamp  Systems  dealer  or  
distributor,  whichever  occurs  earlier.    This  warranty  extends  only  to  the  original  end  user  
customer  and  is  not  assignable  or  transferrable.      

2.   Within  the  Warranty  Period,  Biamp  Systems  will  repair  or  replace,  at  Biamp  Systems'  
option,  nonconforming  product,  provided  that  Biamp  Systems  is  notified  within  30  days  of  
the  identification  of  such  defect  or  failure.    Replacement  Products  may  be  new  or  
reconditioned.    If  the  repair  or  replacement  of  your  nonconforming  product  is  not  
reasonably  available,  at  Biamp  Systems’  discretion,  Biamp  Systems  will  refund  you  the  
purchase  price.    As  a  condition  to  receiving  the  benefits  of  this  warranty,  you  must  provide  
Biamp  Systems  with  documentation  that  establishes  that  you  were  the  original  end  user  
purchaser  of  the  product  from  an  authorized  Biamp  Systems  dealer.  Such  evidence  may  
consist  of  your  sales  receipt.    

3.   Upon  notice,  Biamp  Systems  will  provide  instructions  on  the  warranty  claim  
procedures  to  be  followed  and  issue  a  Return  Authorization  (RA)  number  if  required.    Any  
export/import  authorizations  or  duties,  transportation  and  insurance  charges  to  the  Biamp  
Systems  factory,  or  other  service  facility  designated  by  Biamp  Systems,  for  warranty  
service  shall  be  your  responsibility.    Transportation  and  insurance  charges  from  the  Biamp  
Systems’  factory  or  service  facility  after  a  warranty  repair  or  for  a  warranty  replacement  will  
be  paid  by  Biamp  Systems.    Biamp  Systems  is  not  responsible  for  any  damage  to  the  
product  during  transit  to  the  Biamp  Systems’  factory  or  service  facility.    Biamp  Systems,  at  
its  sole  discretion,  will  determine  warrantable  failures  upon  receipt  of  your  product  or  upon  
inspection  of  your  product  by  an  authorized  Biamp  Systems  dealer.    All  products  that  are  
returned  by  you  and  replaced  by  Biamp  Systems  will  become  the  property  of  Biamp  
Systems.    

4.   This  warranty  will  be  VOID  if  the  serial  number  has  been  removed  or  defaced;;  or  if  the  
product  has  been  altered,  subjected  to  damage,  abuse  or  rental  usage,  repaired  by  any  
person  not  authorized  by  Biamp  Systems  to  make  repairs;;  damaged  due  to  improper  or  
inadequate  maintenance;;  operated  outside  the  normal  environmental  specifications  for  the  
product;;  or  installed  in  any    

manner  that  does  not  comply  with  Biamp  Systems'  recommendations.    This  warranty  does  
not  apply  to  damage  caused  by  an  accident,  power  surge,  flooding,  fire,  earthquake,  or  
other  external  causes.  This  warranty  does  not  apply  to  damage  caused  by  abuse  or  misuse  
of  the  product.  

5.   Electro-mechanical  fans,  electrolytic  capacitors,  gooseneck  microphones,  cords  
connecting  handheld  microphones,  hard-drives,  displays,  consumable  parts  (i.e.  batteries),  
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and  normal  wear  and  tear  of  items  such  as  paint,  knobs,  handles,  keypads  and  covers  are  
not  covered  under  this  warranty.      All  software  or  firmware  distributed  by  Biamp  Systems  is  
provided  AS  IS  and  without  any  warranty  of  any  kind,  except  as  expressly  provided  in  any  
documentation  or  license  agreement  furnished  with  the  software  or  firmware.    This  warranty  
does  not  apply  to  third  party  products  resold  by  Biamp  Systems.          

6.   THIS  WARRANTY  IS  IN  LIEU  OF  ALL  OTHER  WARRANTIES,  EXPRESSED  OR  
IMPLIED.  BIAMP  SYSTEMS  DISCLAIMS  ALL  OTHER  WARRANTIES,  EXPRESSED  OR  
IMPLIED,  INCLUDING,  BUT  NOT  LIMITED  TO,  IMPLIED  WARRANTIES  OF  NON-
INFRINGEMENT,  MERCHANTABILITY  AND  FITNESS  FOR  A  PARTICULAR  PURPOSE.  

7.   The  remedies  set  forth  herein  shall  be  the  purchaser's  sole  and  exclusive  remedies  
with  respect  to  any  defective  product.  No  repair  or  replacement  of  any  product  or  part  
thereof  will  extend  the  applicable  warranty  period  for  the  entire  product.    The  specific  
warranty  for  any  repair  will  extend  for  a  period  of  90  days  following  the  repair  or  the  
remainder  of  the  warranty  period  for  the  product,  whichever  is  longer.  

8.   No  agent,  employee,  distributor  or  dealer  of  Biamp  Systems  is  authorized  to  modify  
this  warranty  or  to  make  additional  warranties  on  behalf  of  Biamp  Systems.  Statements,  
representations  or  warranties  made  by  any  dealer  do  not  constitute  warranties  by  Biamp  
Systems.  Biamp  Systems  shall  not  be  responsible  or  liable  for  any  statement,  
representation  or  warranty  made  by  any  dealer  or  other  person.    Biamp  Systems  makes  no  
other  warranty  beyond  what  is  contained  in  this  writing.  

9.   No  action  for  breach  of  this  warranty  may  be  commenced  more  than  one  year  after  the  
expiration  of  this  warranty.  

10.   BIAMP  SYSTEMS  SHALL  NOT  BE  LIABLE  FOR  SPECIAL,  INDIRECT,  
INCIDENTAL,  OR  CONSEQUENTIAL  DAMAGES,  INCLUDING  LOST  PROFITS  OR  
LOSS  OF  USE  ARISING  OUT  OF  THE  PURCHASE,  SALE,  OR  USE  OF  THE  
PRODUCTS,  EVEN  IF  BIAMP  SYSTEMS  WAS  ADVISED  OF  THE  POSSIBILITY  OF  
SUCH  DAMAGES.  

  
Revision  effective  as  of  October  27,  2015  
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FCC  COMPLIANCE  

FCC  Notice  -  Class  A  digital  device  -  This  equipment  has  been  tested  and  found  to  
comply  with  the  limits  for  a  Class  A  digital  device,  pursuant  to  Part  15    
of  the  FCC  Rules.  These  limits  are  designed  to  provide  reasonable  protection  against  
harmful  interference  when  the  equipment  is  operated  in  a  commercial  environment.  This  
equipment  generates,  uses,  and  can  radiate  radio  frequency  energy  and,  if  not  installed  
and  used  in  accordance  with  the  instruction  manual,  may  cause  harmful  interference  to  
radio  communications.  Operation  of  this  equipment  in  a  residential  area  is  likely  to  cause  
harmful  interference  in  which  case  the  user  will  be  required  to  correct  the  interference  at  
own  expense.    
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EC  DECLARATION  OF  CONFORMITY    
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SAFETY  INSTRUCTIONS  
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